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4.3.3 - Bandwidth of internet connection in the Institution

a. > 5OMBPS

b. 30 - 5OMBPS

c. l0 - 30MBPS

d. 10 - 5MBPS

e. < 5MBPS

HEI Input: a. ) 5OMBPS
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Introduction

High-Speed Internet facility- The institute upgraded its internet leased line (1:1) bandwidth from

35 Mbps in 2016 to 310 Mbps bandwidth, currently on the campus. In October 2018 the

bandwidth was increased to 75 Mbps. In2019,the same was upgraded to 175 Mbps. By August

2021, the bandwidth was increased to 250 Mbps and finally now its increased up to 310 Mbps

speed.
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from RPNET for the month of April 2023

TAX INVOICE
(oRrGtNAL FOR REC| PIENT)

INVOICE NO.: 2O2324-O1 -1 72

INVOICE DATE: 1 -MAY-ZOZ3

Bill To,

SHAIL EDUCATION & WELFARE SOCIETY
IIST C{}t.LEGH
RAU
INDORE
GST STATE CODE : 23 MAOHYA PRADESH Customer GSTTN : Not Available

TERMS & CONDITION:

. PLEASE PAY YOUR BILL BEFORE 7TH OF THE MoNTH To AVoIo BIscoNNEcTIoN.
r FOR TERMINATION & DEGRAOATION OF SERVICE AT LEAST ONE-MONTH NoTICE sHoULo BE GIVEN IN PRIoR
. VolP 15 STRICTLY PROHIBITED oN yOUR TNTERNET CONNECTTON-
. WE SHALL NOT BE LIABLE TO THE CUSTOMER FOR ANY LOSS, COSTS OR OAMAGE WHATSOEVER OR

HOWSOEVER CAUSEtt, ARISING DIRECTLY OR INDIRECTLY IN CONNECTION WITH THE SERVICE,/S.
. FOR ANY OUERTES PLEASE CONTACT AT +91 94930 73966, 0731-4026313

FOR RAJESH PATEL NET SERVICES PVT. LTtr.
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m&JH5&{ p&T&&* F\qHY SHre.WBCES {p} L*&fi&Yffim
1Ol5 M.c. ROAD, BEHTND HDFC HOUSE TNDORE - 452()()L

Ft4{}N&; +91-7314026313 H-tvtAM-: lnfo@rpn3pt.6m

$yrr*m &dclet*riu*r

lnvoice summary
Type of Service: Premium lnternet Leased Line
lnternet Bandwidth &5{] l\;1b':s '!:'I
Billinq period O1 -04-2O23 to 3E"E,s-p*33
Recurrinq charqes t 27,966.10
EentralGST@9% t 2,s16.9s
StateGST@9Yo { 2,515.9s
Tota! Current Charoes t 33,OO0.00
Previou5 Dues < 37,O00.00
Total Amount Due t 70,ooo-oo

GSTIN HSN/SAC:9984 CHO.,/NEFT IN FAVOR OF - RAJESH PATEL NET SERVICES PVT. LTD.

A,/C NO. OO4OA3AOOOOSSOI IFSC: YESBoooondo BANK: YFqBANk
EIN NO.: U64202MP2O03PTCOl 5954 FOP nNl INF FAYMFNT I nG nN Tn - rMmv rnn.6l .^h
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Tax Invoice from RPNET for the month of May 2023

TAX INVOICE
(oRrGrNAL FOR RECtPtENT)

INVOICE NO.: 202324-02-1 04

INVOIEE DATE: 1-JUN-2023

Bill To,

sHA!L EDUCATION & WELFARE SOCIETY
IIST COLLEGE
K&t,
INDORE
GST STATE CODE: 23 MADHYA PRADESH Customer GSTTN : Not Available

GSTIN:23AACCRAZaOI1ZE HSN./sAr:aqR4 CHO. /NEFT IN FAVOR OF - RAJESH PATEL NET SERVICES PVT. LTD.

A,/C NO. 004083800005501 IFSC: YESB00O004o BANK: YESBANt(

CIN NO.: U64202MP2Onf PTrnl Eqqr FOR ONLINE PAYMENT LOG ON TO - ww-rDnsol.com

TERMS & CONDITION:

. PLEASE PAY YOUR BILL BEFORE 7TH oF THE MoNTH To AVoIo DIscoNNEcTIoN.

. FOR TERMINATION & OEGRAOATION OF SERVICE AT LEAST ONE.MONTH NOTICE SHOULO BE GIVEN IN PRIOR.r VOIP IS STRICTLY PROHIBITED ON YoUR INTERNET coNNEcTIoN.
O WE SHALL NOT BE LIABLE TO THE CUSTOMER FORANY LOSs, COSTS OR DAMAGE WHATSOEVER OR

HOWSOEVER CAUSEO, ARISING OIRECTLY OR INOIRECTLY IN CONNECTION WITH THE SERVICE/s.
o FOR ANY OU ERI ES PLEASE CONTACT AT +91 98930 73966, 0731 -40269 1 3

FOR RAJESH PATEL NET SERVICES PVT. LTD.
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lnvoice summary
Type of Service: Premium lnternet Leased Line
lnternet Bandwidth 250 Mbp: 1:1
Billinq period 01 -05-2023 to 31 -05-2032
Recurrinq charqes < 24,s76.27
CentralGST@9% < 2,211.86
StateGST@9% t 2,21 1.85
Total Current Charqes < 29,000.00
Previous Dues t .00
Total Amount true ? 29,000.00

o,,,o*u.h#fo*"
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ffil&JEsF{ pATKt F*&T SgmVnAKS (p} LIMrSyEm
1Ol5 M.c. ROAD, BEHTND HDFC HOTJSE INDORE _ 45aOO1

P!{SN€: +91-731.4o2631it E#AIL: tnfo@rpnspt.com
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'fax [nvoice from RPNET for the month of June 2023

*

TAX INVOICE
(oRrGlNAL FOR RECTPTENT)

INVOICE NO.: 202324-03-1 OB

INVOICE OATE; 1 -JUL-2O23

Bill To,

SHAIL EDUCATION & WELFARE SOCIETY
IIST IOLLEGE
$TAU

INDORE
GST STATE CODE : 23 MADHYA PRADESH Customer GSTIN : Not Avai|ab|e

HSN./sAC:9944 CHO-,/NEFT IN FAVOR OF. RAIESH PATEL NET SERVICES PVT. LTD-

A,/C NO- OO4OASaOOOOSSOI IFSC: YESBnOnOn4O BANI(: YESBANI(

TERMS & CONDITION:

. PLEASE PAY YOUR BILL BEFORE 7TH OF THE MONTH TO AVOID OISCONNECTION"

. FOR TERMINATION & DEGRAOATION OF SERVICE AT LEAST ONE-MONTH NOTICE SHOULO BE GIVEN IN PRIOR.

. VOIP l5 STRICTLY PROHIBITED ON YOUR INTERNET CONNEETION-

. WE SHALL NOT BE LIABLE TO THE CUSTOMER FORANY LOsS, CO5T5 OR DAMAGE WHATSOEVER OR
HOWSOEVER CAIJSED, ARIsING OIRECTLY OR INOIRECTLY IN CONNECTION WITH THE SERVICE/s.

. FOR ANY OU ERIES PLEASE CONTACT AT +9 1 94930 73965, 0731 -402631 l

FOR RAJESH PATEL NET SERVICES PVT, LTD.
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lnvoice summarv
Tvpe of Service: Premium lnternet Leased Line
!nternet Bandwidth *5S M!:rsls 1:t
Billing period 01 -06-2023 to 30-ti6-2023
Recurrinq charqes < 24,s76,27
EentralGST@9olo T 2,21 1.85
StateGST@9Yo < 2,211.86
Total Current Charqes < 29,000.00
Previous Dues { .00
Total Amount Due < 29,000.oo

or*o*o.'fu#o*"

&t&3ES${ p&Tffi&_ &5€y SffireV&eE5 {p} Letkxeyffiffi
1Ol5 M.G. ROAD, BEHIND HDFC HOUSE INDORE - /I52OO1

Si4*&Iii: +91-731402631i1 fi-&4&iL: lnfo@rpnspl.com
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Sample Tax Invoice from Airtel

€ustEffi.trcsuflt Hurnos

tflttresl iD (Bill8ble tD]

LrtrBiffi t*Jt*}Ef
kqris Eate

&€ I}*t€

31-9E?C.SC&

3X-19?48093-5
EE_r3i4e4E€O0C5g

fl?-..!FF-?83:

?*-aFs205*l

I

I

I

FE&ningcherg€E
Oretirech#qss
Adjusrirnsnts
5ub-TBtal
BGST
SGSTIUTGST
'TstalTffi

Affiunt{!}
91S3C.CS

D-O€

s1,Eeo,06
&36:.ctl
&363"Cl3

rti.524.oo

Tsilr {Q :,0q324-&O

tunt rn woftt{ { SE t*h Eiglf Tfffi;nd Thre F&rd€d T*grly
Fw ffr.F* iulo Zffi FalH gr$'

ILU&l Lrdru! ..M is! srt, 3 *sr*t

,.r'crtdr !41@rLiMdstirdisk*,,&nkLd*iLu.ser*rd..t.,qd E[.E}-!iAirtE{Ltdrrno..ntsr-.*!. l*h*!rturE{a ".,*,**S$n€itUfg VAlid #"
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Aunhorised sigmto{y

ffiffi
:, psy onlinB lis Airtel Thart6 ,or B#imss Lcgin u3ing ysur regi.s'tsBd sruit i.t

::.:ttiH&t twt&

2] €Ff".,t?GBetrt|!: Ee.d<*lry"*leth*BtsEd ltslstLtB Esk tM6: Ceset te
,ek @d h i srELecwoicf$oM a3rts

:il:jrs ei w.@ .Y' a*1:{; ;:._
3J To aemni $)s psrmBnts, FiH# Ehara imqiffi and l3'I:li. g€ldits an : Dollast-isfudBt5&airtslffi
kL. s-.!{ #. rrd*4l*a. &dr

,ro Gfltr Ekrrirlr EhanirjrtBl Ltd -rll snd tv Hotr, MrtroTffir..&Bffio,5ehemm 5{, tndsrE Lradh}B FrsdB:h - 45X{1q
STATE: M:€qa FEdesll" STATC CO{}E 23i CiET t{urE&en ASilj"dCAtBgdEizaJ

,REgd Ofdffi: Ainsl DBntBr,Plc& hia!6,Udysg trlE6r,F'fffi,vi3umgmm L2trOLs,Han.ry€,lndie
Ptrffi Cl:4 - 42?::2:i Fm O !?4 - .lf 43:5I; Ctrpffite .dentrly HsRher+-?4AqHR }.EEiEPLCC&S6* ffi.&{tBls

ll l]iltIrt lilill]ltlllil I til rr

OFp llL, }FteloRE V'Li-AGE BEltRl R{L, PdYtnAJh{FUR GAO FAU
I,,NDOi

E Lt P Pt.; *535$r
lrdaru - {5333.1-

MaShlE Pr.B{13sh

EACTtssSN CSDE gBA4!:
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$En€niAifia{l-td-tlss{t*t dgr'I&{flsngedlelBnnBglcEc*rdidens8pF{ic8blsto[srifiFlsriEfrc{triimstotims-
3) Eft€rEi iift€{ l-td- r8seff€6 thB riqtlt to :urynd :eruice in csse o* eco.perym€dryt bt'4u,9 Sst?- The c,j5[olT]Br seall csntinuB to b€ lisE]t€ ft. the

crirq€s during tr€ p*roo ol:r',penson
3) fiB insorc€ w'i! E€ ds€m€ld s,E*.pted in sele of variation "disput6 not r8portrd Ey DDB DstQ ,3f iffvoic*- ,rny arcitratiotl s: tEEult cli sLYt! cisPuta

lF,Ell E€ conduct# exBrlllsirtstf in BB{ni
J) ln ca38 of B-rry seiBgtE s {upgrsde. dcrr,f.grBoe cr sFiftingl. ione on anq {i}B Circsit 14 ihe Bdjustsd 8r1s"u,lt ',yi$ s* submiBsd in su558q,,ar:

invr3lcE 8ftEf tf,e;nEiE r€{ltstion of errBngas d6lirtsrBEl

E) ln $e €v€(& sf i€ff {nstic{} c{f s linh(s} Br F€Ri€i t#r{dn8tisn od a16 Oa{.6 sEr!,ieFr durinE trrB Ss}iea Ordsr T€lm tsf,rthB reEF+ctiv3 [ir,ir{s.i/EBte

se&i.tss Byt*6 Cust&?}ar, AiBi*i rc6€reE5 ths right i,3 €f,erge fof Sie aastdud tsIm Bl tfiE rBtes sE t]}€tltiofi€* in tn3.gervi{€ Acqiraitiol} Fot?n

flBrrr,{n8tion Ct}€rg*6"} end Cu:Etomsr &g{BBs tE .pey tuch Terminstion charg8s B:Edlg iiliu1 thsfEEs f*t igsta SBr,NicBs rfildBrBd !€ to $l'E

ef,.scfivB dsts of tBmiir.Eticl'r *id:in Sss DBts of t!*6 dsts Df tnB invuica

trr linB irifomst cfl ar}d dats b€5a aoc€Es or r64.;e{El"}"*sn6qBBssrl ,T}gintsnsnB or rryalr. ta*.eing cr ter*E ssft,i{ag witn Er ruihs{"a ctraretrt Brd

B{Bqti3fl csrn risEicr*nq or instslt.raiBrr

F*r FrEdu6t5 rart*crr arB slsrEHd er,niJ*,y:
I ) fuE yBat STETSB - Af,,nusi Charger
3 ] FryorBtsd n'rsntfily eh8rg€E -6tnnu6l EfisrEfiE I "la'No ot nronms)
E ) Far Fre'Etioaat moflthE, &* calsjtsiiofi he b€en defia as to,r{r*i5; (r&nmJ* {'lsr'Ees/{} ' (BEE of seft,iB in qjsrtBrff#t }{c" sf dsyB irl

qusrtsr)
4 ) Ssrns calculstion5 nis oe {Ena b. rnontffy fA bng qrls

1 ) Kindry sart9s{ riE ofi aiatet Thants lor EusinesE;
id

tEgin usinE yc{n rBgislarBd smail

ofi
:: ) Kil'rr$y write to uB st dstasupp*rt$leirt€.Lcoft Flss| s nod&'1,l5 ofths dlgpLted crlsrgtss D? tf,ts EruB DBiB lii'itf ti'€ fo&r"rii$6 irfsrrrqiion:

. l..rreoice NumEEr

. CirELi:lD 0-Cl)

. Amolnt 6{dispLt8d cnsdEE!

. RBs€.on ror E{sputing lhs chargEs

. Mdls exshsngEd $r*th AirtEl tseBt. it anf

I ) Krtdiv t*g,in End rsiEE requsst on AiriBl Th&r,lis fc{ Buglir$rE; fr quFst for diEcsr'r,artiErl
of Cir*rih id {i50 E{! AirrE} Th*ri}€ k El.}sireis €€n be lEig*d bt' cliehiEg ff' "Circufu' optim pr€E€flt ifi tr'E lsR frsp'd &&"igatior!- ix€nu ber urdet
',$F,t csansctiliif r€b.

: ] up€l rs{sipt d raqtja€l, e ssr1Jics Frsj66t (5Fil He will b6 prs{id€d to Tau. Pl€e5,8 rr$ts tnst in EbsEn 8 $ 5F Bumbsf, no crBdit adjustt}€m 5hail

b5 m8trs &r the dBls),iiq diEffilfie8.ticn Ef}d t}ls sustEimE{ EhEll be ti6E*sto pq {trths d.erges, BIs lEq;eet }uu {,o use Airtd Th€ni4s ficr Bu5in63:

fcr raisr'{ disEonnsqlit{r rEqu6Ee

!!3.{;:: r, i,BSLitif,tt[,r]r

cp

lrl cs56 dqu€fia5,Bsfn o{.8 to yt'irrssFecti?€ ftH€{idfBnip MEtrq6f / &nDslmt i*8nsgar.

Bld3
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Agreement copy from Airtel for the reference.

# a{nte€ cerlo. 7310$169

{;r"ts L&rft er E.nrcrilen*ri. For'r,l.*
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TERMS AND CONDITIONS FOR PROVIDING SERVICES
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Shail Educational and Welfare Society

BUSINESS DECLARATION

To,

Bharti Airtel Limited,
Broadband & Telephone Services,
Indore, Madhya Pradesh

Subject : Business Declaration

Dear Madam/Sir,

with reference to the subject this is to i.nform that, we are engaged in
the business of providing Education services to our custorners and clients.
This is for your kind information & records.

Teiemarketing Y/N

Thanking You,

Yours Sincerely,

For : Shai.l Educational & Welfarc Societv

Name I Mukesh Kumar Tirvari

Designation: Chief Admin Officer

Place: Indore

Date:20l02l2ol9

i!ffi*fl: ilffi#L"
N"/

I!m*", O Opp, llM, Rau-Ptthampur Ro.d, Ba!, hdore - 453331

O lnro@indorsinsthlte-com O 0731,

,eli$tlr:nt,+
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APNIC Second Oponion Request Foim
S.No lnformation Answ*er

1 Net Name : Starneieleservrces.corir
)

Description Of Organisaircr

llar,e,, i.qlrll 6Ducfi-r,6rrBi,4,{l]€tFr}lE .fcftdtJ
ITvoe tlf I tAtt^Li...
l^.' l-..-w*raIDU:ri]eSc. I

i lcPil-.t:{-tr,-i
l/rcJre'-- iffrlil+r *.Ci,j-_liur-'- -- *
r -- --*--**

it:, -l"i.lla..,,l .r. ri^-,tfr:rilffil+-

3 No oi iP ,lol-ess.s ner*crleC
4 Future Fiafi

This secilln is userJ ic iescribe tne ;r:rli)r'ri6r's irjirls ior rsiq! the req,Jesied uJ,lruurl., tt",a **-II
I r't l; e*l!'L.t ci u rE tvci r ti.le ar -+ ),:t yei.t r

S,NO Sla/1 ltr En.J iP Flnsfs ,Vory Hn"^1,5 ;i: 6 lflaillhs tlosts in i Yr
0.i].0.s 0.t).0:8 fi I 16
0c0c 30c0 6 b I

-1

,/i I

xrsting Network
SKlptni$SectIonl1cUStomerciCj?slctcurrenti[h

SNo Start /P End lP Remarks
203,122,32.A 203 122 32.61 Ptcvitr tsiv allne etad hi vva t<Dr : ' -r ]---

ll

Additional lnformation (the
network topology of the customer sji€

via diagrams (Soft Copy) and
detaiied explanations the address

space usage and subnetting plans.
For future Plan ( nevt tp addresses.)

l-
I

The additional informatlon field is used to provide any otl:er inforntation that may help to Justify the request for
address space. The informatjon you proyide in thrs fieid can nelp APNIc to evaiuate your request more raoidlv.

,or", Please use a netwa* name thet identifies the network and rctates to the organisation that is reqltestng the
address space. e.g. ABC-?VT-LTD

srr\.,\ ,)'

-1'
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AitLL.il:t*l i"Oti f fll: iJliiiril!i'l:! ilij 91.{tr1ci:!

.ir|s 
Aq,eement {oi iIe provisioir cl Seryrces {heiernaii€r lie "Setrce Agreemeil 0r'Agr*nienl'i made ai.}[ddlE!- on -,{C ca:' oi Qi-

201(t
I

BY ANt BEiwEHTJ

0eriinile4 a:..lji5r

3,xi;,r, !t!'l i

llii1ltald1fe..ur;or€r:fiallb€Ildrvtaualiyre{t,iei'iga,;:'?t'tj ail-1i:irli!lli i:ili!

-: .-i..i ".._1,. 1..-Joq r'.'l: 1.u|,5

'',.) riri.,,!i,: -r:i..11e- : r-.'lpi,rlr'-,.ljr . ''- ''. .',':-,' -eit^'f"'i'i"'

the Se,uces ilonr Airtel 6s per lhs ie.nls alid @nrjiiinns dei;,ied lEilii

L [,vitrltrcn.

ils voling rlehis, incone. 0r caprial

SeNiceS

Eiiectr?e Dai€' - shali mea0 ih3 daie by which bob of the Pariien have sigeed iie Agreemeii.

Force illalbure Eveni,- ghall msan any cause beyond ln8 iea:onable conlroi oi eitoel Pa(y nei8io lncluoln!, bul nlt LmiieC to, aclrffi by a goverrmefltai authonly'

rnoratadum 0n ary actrvfts rclatda to thrs Agre;ment. lsiour disl]uie, {iood, eadhouake, flre lighinir!, epid€mic, $aI, riol. clvil distirbare' sabciage adveise

*iuir, * .b na,rio ni acci der ls. oi o',her cro mllancel or coniiti0frs lhal ren4er u.rFie or uffeasorrab e for eilhef Pady s personnei lo travel to or eniel 0nl0 ne

iaciiiiies

rotrfied io the iustonter by Artel. The lNSIAtLATlOl.i RaPCRI Date sh;rii te dete$riireo wifi due c0nsid€i6ti0n of tjie Cuslomel Requested I|ISTALLAIIOI!

REpCRi Date i0 the Customer Applrcatron Fotr Dut shail ir. ,itir0ately deiemri.j€d in a{ordail6 with ilris Agleemen!

.SeNice{s), - shall mean the Seryrces to be performed by Aidel as more specilicaliy descrb.,i in he apph€ble Cuslomer Applicalor Foim to be signed bv lh€

Lus:orer s"1e nJai,lg rre SeNties '

NOUJ. THEREFORE, IN CONS|DERATION FOR THE MUTUAL PROI'II5ES AND OBLIGATIONS CONTAINTD HEREIN TI 1E PAR]IES AGREE AS TOLLOVJS

.i, T[Rii

lilF Agreemenl snall commen€ fiom ihe EiiectLve Date ard siiaii submrl unies5 leminEiei rr, eccotdafce ilith tiE lems and coudibons menlioned neleln

2. SCOPE OF THE AGRETI\4ENT

Customer rey procure frm Ain€l f.om lme to trne !t€ Seryices as are delailed lfi tl,€ applicaDle Custonlel Applicalon Ftrm Airle,, eiiher dfieclly or thlough its

"ttilriu+or 
rnOirfying provrders, shali deliv€r the SeNrcs oN a noriexclusive i,asis ard Cuslamer shall utilize tl€ Se&ices as per the speaicatons descrit'ed in the

iustme, lpplcaiioi iorm. The Customer shail submil duiy execuled CAFS and oller documenlation lhat may ile applicable ard presctbed in reiation lo lhe

respective Sewrces. Tire parti6 mei, by mutual agreeilent add additrona! Seftices by erec!l n! addillonal Cusiomer Applicolicn Foms

3. CUSIOMtR'SOBLIGATIOiI

(l) iuslcster shati use the Seruices stflcty n accordanre wiih lhe applicable lawi and iG ine iimiled purposB 0f the obleci oilhis Agreemenl.

iir) Customer shall extend iull and compiete suppcrt afiC furnish all th€ n€cessary iniornalror anc requisite docungnls lo Ai(el necessary aod lt r€lalon t0 the

Seryices

(iii) The Cusiomer shall not modiry, reatrange, disconnecl, remove. relocaia or replace or permil any of i'6 employees. agenis or aoy thfd party to modify,

rearrilge, discconecl. reniove. relomte oi replace the equipmeni ormaleiials lhat niay be instailed fff the purpcses 0i SeNi@s u0der this Agrwmert

(iv) The Customer shail, on termiBatiffi of thi5 Agrc€m€ni be resporsiiiie loi relurfi ol all the equrpruntis) aad/oi malerial{s) io Airtel or its dGignee without any
" protest.i,indranceoianyclarnofwhatsoeve;fiaiure. ltispoidedmatdurnlthetern0flhisAgreemenl.theCustomersialibel]abieisanydamagetoihe

lqurpment(s) anAlor maieriaj{s) due io f'€ acts of omssion or comffssrcr or ti6 pari of the Cuslontel to he exteit oi lhe fullvdw 0f the equipmt(s) and/or

miteriatlsl. lny ctaim on thls accouot shall be recoverable from ilrc Custmrer and Aiilel may rase Ure dffinC ihereoi in the invoice laird againsi th€

Customer

(v) The Cwtonrer sh6il. al atl tfites. clopefate rr'iih afld proroe alj ihr aecesary guppoil to Aittel representatves and gr3nl tnem ac€ss lo lhd premises,

lsations or iaclllties foi lie purposes of inslallatioff or ccmmissinnjng cf any eqir,pneot(si and/or malerbl{s) and to peftodimlly insp€cl the same {or

Ar.i*! *ii qt qgS**

Page 1 ol
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(vi) The Custoner shait grye ar*ss to Aidei lal ffee of ch6ryel gr iis 3;lnoiizetl leplesarii3Live it s3uices of eieclriGi power. walei, and arry clirs tsessal,
utildles and IeltJities 0r t0 he Ctstcf;tels precliser y/ir$ ;ra' nc r6!ilred by 6iirl 1.! ploYl{e }! Seiuiies aiicigilll/

irtetSe:. and ap9(rlals i! clrlr eciion vrfh ilii !:e

:=N-.: rlthi5d,,t s,;::3'n.:11 u,nL.ijaf Ci 6!,,:.i": _L! J.i':.'j_.-

iilcluding acis oi [,ieaiirns (nraiiig] ol ar! f,a&{cii'- lri!!:ll ;ieS) a:,a llrri;ill:ilii: ;|i.arl ri litit i?,iieci

. o,::6,:u\ c-lrL'..cila, l',1St?.iu!:,r:_.;

i CONIEfJIti nAT;

Custcnle, agreer io indemniiy eod hgid hamt€si Anei illi cilrcers. er'!ioye*. 3rliiat.i an. agentr ffom anc alalrli any such ,Jamage andl!. anY cosls oi

erpense incurrcd rn mnneclon tnelei{ith

respecl,ve €mployees shaii ileaie a watrarly The Cusiofiet shal: s6lely ai its lwn cost ensrre liral its Equipnleflt is aoequal€lv proiectgo and Aincl accpb
ic responsibililies or liabiillies oi any kind foi 10s: 0i ery date fiies. f.lctwilxstardrig tire g€nerairly of tire aiotesarC, Airlei shall proude fie S?r"ices ln

accordatce wiiir the tefrN erd ccndllions ci his Aqfeemenl. Ir addrno0 Arri6i shall iG b9 responSbie towards fre Cusiomel I0I malfunaton or litemptr0ns in

llle Servlce €used by the acilons 01 ilttrc patiy latiiris oihg thlro lai,es 0r iricg lrajeilie. Aitrsi shall rr no €ce ,! resp0nsrble towalds tf€ Cusl0fei io.

d amad es to or loss oi daii, rnlcnialion or ch eI enten! vrn l1t lsing the $1 rr(r,

5. CONSI)ERATION

Afiel shali rarse invoices ior lfre Sei{.e 0n the bas6 ol th€ crlteria laid dovfi lr1 lne Setu..rte specific T&C doclmeffll aAF. Non-paymenl of the invorces raiseo by

Aidei. wilhm lhe time irame sp{iiied therein, shail be dffiflreal to be a maleflal bieadr oi 01.e ieins oi this Seryice Agreererlt hy lhe Cuslomer

r. FIPRLSLNIAIIONANDWARRANTIES

Each Fatr, represenE and watrarris thati

requis.le corpordie afr.cls l0 do so

iii) lt has oil 0ecessary staiubry and regulatory perinissioits, app.ov3rs, lrcenses and pemlrts for runnlng and operating its esi;blishment and ccndlcling its

busrness:

(iii) The execulion and pedomance ol thls Servtce Agrcemeni 0y either ol tne Pailies dfts not ald shali not violaie any provisiol ol any €xistn-o arrangemeat

law, rule, tegulation. order 0r ludicial pronouncemenl.

6. N0 IMPLIED WARRANTT"

Except as provided in fire Agrerentthse are 0o other qpress or rmplied wafanties. represent3t,oos, underta[]ngs or condltions

7, CONFIIJENI ALN Y

lne Pattes acknowiedge ard agree that in connecion with lhE Agleenrent each Party will hee access to lnlcmatron relatrng rc the other Pafiy's ol its Aillliaie's

business altairs. operations, prodlcts, prstses. methodolcgies, formulae. plans, projections. knowlrow. lP, markel oppoduniUes, suppliels, Cusiomels marketlng

acttvlties, sales. soilware. computei and telemmmunicalons syslems. ccsF and pilces, wage Gles and records peflaining to iomcs and pe6on0el (ConridenUal

lf,lomalon') ind hereby agEs not to disclose any Conildeitiai infma1i0fl i0 an/ ihrd p3fty and not lo us€ any such Conidential lnfoimalion lor any purpose 0thel

ha0 as strlcUy required lor the pedomance ol thE Agreemell All such Conrldentrai lnfomtion ls and shall rernain the sclusive property ol the disdosing Parly and

no licerce shall be implied t0 be granted with rspect io such ConlrJeniial Inforn'aLon b) reason 0f the other Pady's trcess i0 such Coniideniial lnfomalion.

B. INDTMNITICATION

Each Party shal dBiend. ndetrnily and hlld harml€ss th€ otiiei Pany and ts respecl,le oiiiceis, dreciors, emplsyees, efliiiates and agefils kom and against al:

clair6, aclions, Nsgments, costs afld all related expenses lelatrffg 0i alisnE 0il1 oi:

(r)

tii)

liir;

breach 0f any tem and conditions oflhis Agleemenl;

violation oi app|cabie lav6 or ncn-cornplEnce wttlllg{lh rctruiatcr//lugai reoi remerrts and complrances

any bodrly injury (rnCudrno dealh) and dagagt'lQ iea,o-cl€*tq rd ang;bie perconal l.loptily

Agreefirert iq Provisioftng o, Sesices

ffi 3,ti*trii{e r
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{u) iraud, negligence, misconcuct- wrongful acs 0{ omissiln oi conlnns$$r ar the pa{ ol such Party ol ils empbyees. agents 0I lts teprcsental$es

1v) a0l/ loss oi propedy beloiging t0 the other Parry due to iht acE oi or{rsor oI mfrrTiissi'rr ol ihe othtr Parry

9. r rmilal,un ur Lrrbrl.ty

ire Cusiomei lo Arilei dudti! the linanclai y?;i peiiod tr'iiri it lj'{ dillt fi :iii1' r:i'$l

prcrr3 r,icvlsto:,s o: this Ai.llcgaie.rt igiieat sljrjil ;iicla.lrl,l ai r:a'' ":'r'i 
i-i :lli ijr 'jl r: i 'l'

'0. -rLIl:rl:.A'll3n

thc toriuct oi ihe buslnes: ol lhe othg ParTy pri.ilaiiittilis h!re'rrlrll

{ivj Eiiler Fatrl mry lerninate tite ssrice Agre{'leirt b,/ .iry,il,rl r({i.c rir llsq ihe t)ft3 [iil::JJ! condrli:n pltva]is f0 ms; han 3c days

iv) 11 ln e cusi0mer has an) or"rd ue paymeni: irwu rd: i ilel iiilrin! iilii t$i'itielc€ o'i I i i ser vices 
'Eieenell 

I u 45 dnyg 0I Boie I itri ine daic cf tir' ln voic?

Aiilel fiaytErmillate ths Sovrces Agi*menlloriil$ili :t lls sri! gi:iiiei:nrl

ihe Cusloner
(vit) inthesventtnecusbmelsmiavaitngaflysersr€uftd€{tirisler!rc*sAgieen€nifcracontinuousFerisJoiiS-ldays.thi$Agreementshalisianole.mlfrnieo
' on exprry of ttre'i80th day

luiit I ermnation 0l lhis seryicc Agitrrem shali .es0lt in ihe temlnair0il 0i ihg 8flis Agie€nalt rnclllling tir setltelsl availed by a c!31omer by signrn! xre

CAF.

il. ttFECi 0t IERrrlrlAti0N

Aii ilaEes arid bll(si payable b)- the Customs tc Ai.tei uilder the Agre(,neili si,-ail berofr! rmrredialeiy due ard payabie ic Airlel The Custorer shail rmnledialeiy

reluxr i; A!ilel a[ Aitrei's eqliFmeiisin good woi[jng condil1in. leatona'l\.jvre6i and teil e,cepled

12. GOVERNING tAVd, JURISDICTION AND DISPUII iTESOLI]TICTJ

patrresandih;hiidshalibesei;dedbyth;ucappointeCarbiiratos,aspeilieteres0ihelqdianArbiilattorandCoilDiliallonAc{oi1996. Thevenueforsuch

aibrtralton prcceediry shalt be New Deihl. The FUls in l'lew Deihi shai' iavp tils excluslve jurlsdlclicn in aLi mate6 adsin! ouioilhis Seilice Agleemeni

.:3. 
CUMULATIVEREMEDIES

Tne exercise by Afiel 0, ary ight or medy unier this Seturcs Agrftrenr do* fiol preclude fie ereloise of any otherlghis or remedies, all 0i which are cumliaijve

and are in adiiiiion lo any o0rei rigltt 0r remedy !i!en uder lhis SeNias /,Ersemenl.

]2, ASSIGNMLNI

Neither pa,ty shajl assign q sub-ccntract its rights c. obligaijo0s under ihis SeNre Agleemenl t0 any oths peBon, entiiy 0r ai{ihale wilhoullhe prio. wilien conseni

ci the other

13, INTELLECTUALPROPERTYRIGHTS

Excepi as expressly permitted in ffiiing by ao auihorized represen:aliv€ ol lhe oherParly, neither Paity would be entrtled 10 ure the other Party's name or logp in

any drternaLicmmuriimtion or ma*eIfo material nothin0 in ihEAgreemeni sirail confer or b€ deemed to conferon €ilher Pady, any right, title or intBresl in the othef

pa;y,s lp and each party hereby ackno;bdges thai it sh;ll noi acquire any dsht tr'de or iaielesl in rEpeci thereof during lhe lem o, tlris AgrEmeni.

14. RELATIONSIlIP Of THE PARTIES

Thjs Seryrce Agreement is bang eaterad into q a pnncFa to Pfilopal basrs arrd wrll f,ol b€ deemed to creaie a partne$hip agensy, joiflt enlerprise or employs-

e,nDio/ee relalonship between ihe pa,lies

I5. TORCL MfuEURT

Nefher psrry shall be liable to tie otiter for any delay in lhe peiJonnance 0' any non.periarffEnce cf any oi ils obligations hereuoder (and shall nol be lrable ior any

lms ordamiges cau*d iherebyj where lhe sme 6 ocgsimed iry anl cau:6 whatsoever lhat i-s beyond its cffittol.

16. WAIVER

AgrEenent lr Prryisicnng oi s€ryiffi

$yalts A'i *ririrtrs,ror

B ? +'T ! i-: I?,'I E i;i -'
i:$\; d/JEar..r.rrd \
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N0 ilarver by Ara{el 0l asy breacn by ihe Cuslomer ol ail! 0lthe trovrsrenr si th$ Serc€ Agreemeil{ shaii be deetried io il}.a Waivs oi any preceding 0 succeecing
bleactlsfsuihplovisionoraryohsprovsionshereOi. l.lqsrChriailErsn!||eefeciirsilittessinv,.iiiingandti_lEit0niylosuclieriertasruybeerpiesslySe
10dn {r witing by Aiilel

IT. SEVERAtsILITY

lrEen nciudeC la ihis Serlice A.lt*Fienl

i3. N0TtcE

ctuijer and wrii be Ceefirc lo iale itro wfted lpcli aciua: ierejllt

Attn. -. -..

qolea*g&r,,"J * i*,/it.r.
A4-*\ L,-rrc,--n*r,, I
Cl'kl &ir,;ir, o/#u - ?,d.*

llt
1!. ENTIRE ACREETIFNT:

Fr0visroning clthe SeMc$ by .Ajnel to Cuslollrei. ihis Agie6]n€rt coniarn,c tig eflire Alfeeineni betv€eit the Pedies uth tespe:t t0 lhe iblect malter h?reoi and
ihe.eaienofurther$0liteipro0tises,repr6enlaiions,vJa(altie!oragreenenli0runderslanCfiss,whelherwrillerr0rorai excepiascontainedherein

l1 E ciafilled lhat in oase 0f any mconsisteocy betw€€n sy dclmeais provided L,r' the Cuslo.ner md any provEon oi this Seruice Agreffent, then he provjsions 01
this Seruie Agreemeflt rhall prevaii. Customers agrees t0 pmvide l. ccilpletE this Setrire agieemeni -

1i Annexrn 1 - Custorer Enrolment Form (CEF)

2) Annexure 2 - CusiornerApplicaion Form (CAij
3i Annexure 3 - Tems & Condjtions {T&C)
4) Annexure 4-Appli€ble SeNice Levd A$eement {SLA)
5) Annexure 5 - Prmiol td€nlity

6l Aqneru,e 6 - Prmi oi Aldres
7) Annexure 7 -Applicable Seryice Netwoik Diagrcm

,iN WTNESS WI"iEREOF THE PARIIES TO THIS ACREEI!,ENT HAVE SET THEIR RESPECTIVE HANDS oN THE DAY ANo YEAR FIRST HEREINABoVE
MENTIONED,

SIGNED AND DELIVERED

0n behalf of Bharti Airtel Linrted by iis authoriued sgnator)

(-'.-)
ln the pres€nce of:

Sy*ttu &ttuEiaistre?ot

5 t:ru');

Agreement lo! Prclnsjtrllng-Ql Seryres

IEI?il,lfi'ilrr"
Pag€ 4 ol 4
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Aliirii(rre 3 1! liri ii9A

Tcrir: g C, rd:ilUr ( 'T&C") fcr lirlcm?t Serri;rs fl uiil [ii]:j;i l,,iri.! LlIrilrt.:

C0l.{TRACI TERlviSl

1. The l:rmsirhisTECarelober6adinffljLrnclicnylthll)e[isl\tASr6eienlJorlniplly]sioncllhese./iiesi.Alieeferi,,)tneiiisigfeCli,*y?artlra
ClslonerafldBhailAiilel Llnriisd, Refsraicel.0lhefulSA/'Seli.as5lfetmeriisl0b;lryenirtr!ecitendrm lrheaher;;oiastgn.;..i:A,'
S6rvi:eagreEineri.BharliAtrrel'sstandaidl,,jSA/Seruice;!jreearettHlllbe0€afe06iJi;LEda;tr,c €tereic€a!icefLEr,L.TheT&C,s;ppiyhdD
Servi:es ofderei by tne Customer Applicaacn Foinr (C;F) srgriea or uirte ]!:!rl_f\ir(rl,r,nL,ly1l

2 FolloYring llle execulicn of ihis T&C, and provideil thar 0 A[ti] has receiveC from Ctsmir€r ail necessary conraciual doiumenis ani t€ahrce
inirmatiun that it deeis recessary fcl SErvice orolisionllrg ard iinplem€nlri,cr fmcluding e sigred Clstlmer Application Form), alrd |l) tlie Seriae

elrecd irl v{illng, Cuslctner shalL be r€spcrsjble tc arraigr ioi airy equipileit ffmalchl0g iiiil;tres Dy tlre ll,islALLAT|CR REPCR: iDaia 6Id sial
rndemFify Ai;lei lronr any cost or expense lncur;il by AifiEl icr Crslcmefs iailure t0 dc s0;

3 Upcn ils conlplelicn ol prOvisioring afd lnlplemertaiiln of the Sefti0€, AirtEi shail n0li7 ihe Cu:t0ilier of $etuice oeing ready 0n tEr sil3 bagist iiris

ovnacceplafcelesisbasedontestifgparameieisshareJviliiAirtE inadynnfeardioeiiiel(l)aicepldeltvcry0iiileServtcebynoriiyinll\lf,ti\iaa.l

abl€ lo conflrnl oI validale such Service I'lon-compliance, tlrEn Airisl shail proaeeJ i0 reclli/ such Seruiae N0n-coffililiance and a nelv oaie ior S€iv;ce
delivery and re-testing shall be agreed by the Padiesi

4 Tie daie Ai(el notliies lhe Cuslofiler 0l tne Serurce beinE ieady shali ire dEened the lnstaLlation Reloir Date. lJ, wiihin tiree (3) busmess 0sys aitEr

ScivrcsN0rilompilaicellclicefromCusiorneidelaliirgany!cn-cqfl]plianc€ iheni'te;tnercase,inelnitaliationReparlDate'shallbed."eilE0lohave
ccrecily occutred, ih3 SerYice shali bc deerned to harg;q1;561i, beei dervere,i mC accepltd, lnC Airl€l snail heva iuli rliJiri to comnlen;e lnlolc;n-r
Cusiooei 10t the Scrlice as 0f the said lflstallaiicn Report DJie on per siie bas s

the CllsLm6r Appllcaiion Fonn (CAF], Upon lhe erpilatior 0i ihi lirltia l;nr illrs Acreenteili siiall De ,eneile,l airtlmaticalll for succi:sive reinrs

Agreemert priof to fie end of the hitiaL Tefln or a[y c!r ieri Rer]e,?al I c.0l
6. AllthargespayablebylheCuslonlerfollheServlcesareexclusive0l6!yanuailipplicableiares,incluciingyaiueac0edtaxes salesiaxes,oules,1ees,

ieues 0r slrcirarges imposed by, or pursuant tc the lav(s, slairtes or reglialiofls 0i any govemmental agency or aulh0rity, all of whlch sltelt be th€ scle
IesponslbilrtyoiCuslomelandpaidprompllywh€ndilebytheCusrcm.r. AllarxoLinlsparablenyCuslornerunderthlsAgreemenlshali0emadewiilr0ui
axy deducliofi, sei-oif or cOunlerciai0]i

A[y lPgrade I dcwngrade of Setvjce vri]l be coosidered extraneous lo this c0ntraci iltd v!ill requte modificatff / renewal wiilt mutual consensus. Airlel ar
;ts sole o;sfleion may bill for tlle or'ginoliy ccnuacteo Se./ice r0r I e ri,m cl tne comacl anu CLsl34,e. ;s in agrtrnefll l: Ia, o:l,eJ am0J]l
For thE complelion.0i dre Seryice, Airtel may have lo deliver, iaslall and mainlain equipntent ('Equipmenl') on Ct]sbmeis sit€{s). Unless explioliy sold io
Customer, 0le Equipment remai0s the excusive properly 0i Airt€l and shail be reufired lo Aiitel immeciia€ly upon requesl in lne same condiiion as ii y/as
initially proYjded excepiing reasonable w€ar and tear. Ai(el at its sole discretlon maynot alloly letminatlon ofoiher neioork links on its equipmen6. Furlher
Cuslomershallalsoberesponsiblefor!\eprotectionofsuchEq!ipnle,rllromloss,iileit,damage 0idestruciionofanykindwhlleiniispossessionaflij
shall bear all such risks with respect to llre Equipmenl untll it is returned to Alrtel.
Custonrer shall use and keep all Ainel Equipment in good vlorkiflg condttion.
Tire equipments should be kept in neal and controlled HVAC environ[enl, coilrpiling to the ITU-T K series reccmnreircatjons for envronmenbl conditions.
Propel earlh f0r Earln'Neulral vol'age to be 2V ild the earth ng resislar* tc be mahta[ed less than 0r equal lo ofle Ohm not only lor satety oi personie]
Dut peifonnan0e, aS specifi€d in l tU-T SG5 recOmmendaligns.
Ccnditiored p0wei supply with sufficient porrer backup lor the equipments to be orouided.
Sep6rale cond!iuducts wilh minlmum distance oi 12 inches lor rcutirg 0l dala and pevr'er ca[,ies.
Prcvide i€e oi charge, vlhen so required by Airtel, all facilities and resouices whats@vcr necessary ior the proper iltsiallaiion, operatlor aod maintenane
of lhe Equipnleili(s) iequlr€d for provjsioning ofth€ Seryrce inciroing, bul flol lmiledlo, poy/er p0ints, electriclty, condutts, p,pes, Fi0or space requtrecr
lnrts'1mts'2.2mts height (lront and rear access required) ior telecOrn Rack. Arr{Qndti0ned and dust free ervironment (22 c ,. 1c), dedicaled €ath i.J ior
eqilipn)ent, UPS 240vl50hzB2Amps power pojits- 2nos, Eartir{euiral voliage cl UPS autput shoulcl be less tttan 2 volts Cutouls ift Iaise jlcor ior cabl;
etiry200mm"200nrm,24hoursx36SdayspowefsupplyiorAirlelEquicmenlriithan0ticeof24hours0caselhep0werneedslobec(l eic.
Customershali at its ovfi expense oblain such consents, auh0rlzairons, or appiovais as may be required by Ajrlei 10 enter the Customeis siles and to
allow Airlel to access, biing upon, install, st0re, use, flrarnta n and Serv ce Airte s eqrrpnrenion lhe buslomets site(s). For the avoidance of doubt, it is
hereby agl€ed by the Pariies lhal any delay by the Custonler ln obiaining aiy such mnsents cr aulhorizatiors req!ireC lnder this clause will delay tie
perlcmarce olAirtel s obiigaiiois und€r this Agf3enent without my ilibijity be ng irc!red by Aidel.
Aitgl sirall not be r€spojrsible lor installitiol ard mairtelarc€ cf any eq!ipneft notsupplieC by tl.
Any e!uipm€nt b0ught irom Bhali.i Ainel Lim{ed rvill be g0!errred lly tre T&C s ior €!ripmenl sale ard neeo to be sigaed inoependentli.
Ali capiialized lernts not defned jn the T&C shall hGVe lhe nrearlngs assigne(J i0 it under the Seryice AgreeinenL For avoidance 0f arydoubt, all terms
and conditi0ns which are Dot expiicitly menti0ned here s/ill be cmtiiu€d to be govemed by the Seryice Agreement..
All conrplaints SLA v/ill be 4 hours with Working hrs (garn t0 I Fm)
Ali r€.luesls ryilt oe resolved besyeen 24r's - 72his.
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Circuits originatjon from tier3 c,llies, called as remole towns/locations, will have diilered SLA, as tlre ergine.erhas'lffarclllom Nearesl TieFz Cilte:
ln mse, Custom€r's owned equipmeot's!sed ior nelwork built !p as CPE, lhen thedcwrlime causeo Ole'to nilOvm dqriipmd,ttr,will not b€ considered ior
SLAcalfllations. 1rr ,,i. *-'*,--...li \.,
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PhYltlENT TERt'lS:
1. Ai[6] shall i | !cr* Cu s rofi]sr via Eflraii l0 th s qmeil acidie s s or sen d il via reaogr ized ccu rie r S e ruice tg the add riss as pe r agreed invoice cyale

indic?ied in ihe relevant CuslcmerApplcation F0m] ior (i) he Seryices charges ser ionir in ihs app[cableCuslom€r Applicaiiofl F0nris) {piomled
ior any pafiial usage pEriooii ard (ii) any oiher charges, inclirdin! but nri linrited io irsiaii3tro0 of anI cthel aJditioral Srtuicc clrarges t€i iciiir rl
the applcabie Custom€rApplicatl0n Fornr cr siich olhel ilrrlilnliy agree(] ie?s or cI:rE9s a.Jiiilla3ble !0 lhe S:Nire r',,irich haYe bern rt3;cnatrly
incured by Aiiiel or behali 0i Cusiimer (iQlleclively 13ieilco rc rs tire 'i':c0itionei Servrce Ch6r-!bi'j

ll, All Seaices Charges and AdCitional Seryice Charles are erNllsive ol an, and ail apirlicrlie iax:s. in0ludr4 value aCiled lar€s s;!; ra,.e;

dutie5, f*s, levies or surcharges inposed by, or pursJafil t0 tie i6!s, siaiules oi Eguialilns 0ian, g0.reinnenEl rgenct !i autf,lnt/, ail oi lrii$
sirall be the scle respolrsibilily of Custcrxer ar,d Daid prcflrplly when diie Ly lhe Cu;lomer, All arncuils parabie lry Cnslom6r under liils Ag.errlnni
shall iie made vyithout any deducirnn, sei-0ii or counierclai0l:

lll, UnLss otherlrise set foath in'fie Crstomer Applicaticn Fornr, the Servrces Charg?s ?nd ACdlu0nal ServiEChaiges shall b6 payalle fi l0e

cutrency delilijeC ir'jre Custonrer A0plicalion Form wiihin fii1eEn days 115) D?/s irln tns lnvolce issu€ dai?;

lV All One tinre charges iiapplicabie lo be laid 100% in adyance along wiih the CAF for the sites:
V l sl qre(er e.urrilg charges to be paid l 0C% h aC!6n.e along wll5 the CAF l0r if. sll:si
Vi. RecLrring ciiarges to oe paid as per agrecd inooe c/cl? in CAF in adlance i.slillm?nis lrt ihe due delr fieriioneil oi the in,/arai

rne ll'ISIA- LATIOIJ REeCRT d6tf'

SUSPENSION & TERMiNATION:

i. Customer may te.min ate 6ny Servl0€(s) upor Ur irt/ (3C ) Days pri oi vrilte a | 0 litr t0 AirLel prOvlded thal i I such le fln in alron Occurs p i0 r 10 lh e

lnsiailaii0r REpod Date oiihe ab0ve nr€nticned SeNice(s), Cuslonler shall rei,rbrrse Arlel ior all cosls ific{fied by Aidel ir the impiemenlation cl
ihe ierninaied Seryice{s) afld [40nlhly reci.rrir]g charges foi six {6) months;

ii. lntheeven!0falemuaiionofSerurcebytheC!stomerstlertheJnstaliati0nReporl0:i6,Cust0fllervrillhavelogivepriornctlce0imeillmcnth
to Atrtel afld Cu:tomeI shail pay lo Alrtei: (A) all SeNi.es Charg€s arC AdJilimal Seiliies Ctlarges lor Seruices preyiousty renderea nr. still

urrpa 0; axd (B) 1 00% ol the frciltlily ie]!trinE Seruices Char{jes (f; the re0laini"i oi llre rh!0-ruirc!i lniral Tem 0r Rcner;al I e(n as applicatE.
(C) 100% oi "Ihird Party SeruicE' (as dsiined in tne Sr-A) costs vhen aiiplicabte

iii. Upon suspension/ lelmination ail 0harges and bill(s) payairle bt the Cust$rer to Alrtel uicler th s T&C shaii bEcorle immediat.ly dua and pai,able
t0 Airtel. Fudher Customer shall in,nediately leiurn to Airlel all Aidel's Eqriipmenis in gouJ workkrg condilicr, reasolable wear and tear exrepiedi

CI,JSTOIUER

company name 
SHAIL EDUCAT'oNAL r\ND wELFARE So{ lrET'

Addtttt'opp. ltrl-tNooRE, RAU prrHAr\1r,uR RoAD. vTLLACE ; DE

Aulhoized Repres€ntative - Name -UKISH K. t.twARt

D6te ?U-FEB-t0t 9

Bharti Airtel Limited

erUrr,"aOn@d
Auhorzed R.prffi.tail're - Sg,M

t,ru -fS fyl

$ylr*i;
-4.'Jnni n i* trgg6r.

Tille 6;11gp 4pp11^wrsrRATrvE oFFrcErt

rt

$"{}?i;IriiI]".;S
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Service Level Agreement

1. Service Level Agreernent

Network Uptime ' Airtel guarantees nbtwori. uptilre ol 99.00%. The service will be congidered
unavaiiable in the event of any unscheduled ssi-!,ice oulage on ihe Airtel netr,r,orl, due 1o the traniimission
or equipmenl failu,'e causing 100% bloci".ing ol movcmenis oi ra.ckets ahean ol ihe Cusloiuer lirk anri '".rili
be calculated on the nranthlt [:a:;;s on (i*slonr*r's request.

2. Maximum Tims ts Flesootlctr Mean tir'l* to re soirre iMTTFt)

The |'4TTR for a nelvtork related probienr reDoricj on ihe Ail1ei nei!,ioik onl],is as per iable beicw

fulTTR

Description Maximum Tilne to FlDsFOild Mean Time tcl Resolve

Airtel Neturark 30 minute$ 4 Hours

'AIi pararnelei's in Table 2.0 woulc be calcuiaierJ by iakif g ar) average cver a pe riod of 1 calendar month

3. Network and Service Avaiiabilityl Uptime iin %)

Network Unavailabilily will not include any unavaiiability resulting from:

(a) Schedulecl l,4ainrenance of Arrtel Nelworkl
(b)An interruption during any period when lh€ customer elects not to release the service tor testing,/
repair/ maintenance and continues to use the Service on an irnpaired basis:
{c)Any cuVlault in submarine cable system beyond Airtei control. However Ainel ntay provide service on
best eifort basis during this period depending on auailability of resources;
(d) lntenuptions due to failure of equipment provideci by Customer or other thirci paity on behalf of
customer:
(o),Acls or omissions of Customer (including the provision ol inaccurate inlormation knowingly or
unknowingly), or any use or user of the service authorized by Customer or Cuslomer caused outales or
di 5rupttons:
(f) lnterconnections to or from ancl connectivity within cther lnternet Service Provrder (lSp) networks or
any other servrce provider network in lndia; or
(g) Disconnection/s due to non-payment of Airtei,s dues: or
(h) Reasons of Force Maieure.

(i) Network Availabiiity = OveEll N€twork Uprinle

fotatTime - Mainri;;"

Network Availability Guaranlee Remedy: ln the event lhe Custooef expBflences network unavailabitrty dunno a month rn excess
ol the guaranleed SLG (Table 1.0), the CLston,e' may recorve seryice Cred,l as per seruice crcdri I able r; T;b|e"2.0.

&

Table 2.0 - SLG Table tor Network Avaitability Guaranlee Flemedy

Paramoter Service Level

Hebate (Hours) rn
terms o,

extension o,
Service

Network Availability

98.93% - 98.00%

9?.991" - 97 .OO "/- 1:1.25

Less lhan 97.0C %
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' 1:'l shall mearr that lor every i |io.ut oJ notv/ork downtime, as nreasureri by Airtel's netu,rork. Arrtel
will extend the seivice by t houi.

' 1:1.125 means for eveiy t hour neivrori,. dovuniinre. as rneasured try Airtel's jretvrork. Ainel will
extend the service by 1 i-ir and 'iI niilti.Jles

r 1:l,5wouidmeanthatior.uelyl houlnelr^rorkicy,,ntime.asmeasurechyAirtel'snelrr'ori(.Airtel
will extend the siervice by 1 hr arrcl :!0 n.linu{aij

Hoivever the total extension of servrce silered as rri\,iir6 {:rcillt shail not be rytore than three (3; d;rys.

4. Service Credil Claim Proeess.

All service ctedit ate caicuiateo pcst c+rrrpir:ticrr ci r:r.:e {tI scr/.e q,.jarter. lo ir.it:aie a clairi.l for Srrrvioe
Credit vrith respecl lo the Netrvcri.i Avali;rbijii,, liilaia.ti.s$, Custcnre: shall sull!.ijit a Service Crecjii
Reque$i Form witilin seven i7) bus,i]ci5,Ja.;i afi,:r thi end of ihe ss;r,rice quarter.lurifig !J!1i.h ti.te
outages occurred. Cuslomer to ciEil?1 sorvi:e si*{,!l:.; vritliiri rnaximum ot 9O days posi e*ti of aservice quarter,

The claim for Servrra Credil must irrcidde lhe filiiovirng iila+rit)a1ton.

a. bustorner l.iame and conlact tniorn-iaiion
b. ]-ICKET numt€r, crrcuil lLt ano biilirg ca<i;.
c. Product or Sery,ce iype
d. Date ar,d begrnning lend time al outage
e. Brief description of the cliaracl.jristics fauli
l. End User locallon and circuit ILr.
g. Balance Payment slatus

5. Planned Outages

a. Planned prevenlive network ma;nierrarrce nray be schedulerj by Bharti.
b. All pianned outages will be cart jeci out di.iring niainierrance wlndow beiween 0200 hrs to 0600 Hrs

IST.
c' Bharli i,vill in{orm by Phone, email or tax about mainlenance activity to cuslome!.s a1eas1 i 4 days

in advance. Customers may plan iltejr clala tiansfers accordingly.
d' Customers shall ailow Bharti to carryout maintenance activities as and when required. Bharii y/ill

carry oul repair and maintenance activity on non receipt of confirmation frcim cusiomers and shall
not bB responsible lor loss o{ service.

e' ln. case of emergency and cuslomer services are allected partially or fully, Bhani wili evaiuaie lhe
critjcal ness and carryoul maintenance to restore service immediaiely without any prior notice

lN WITNESS WHEREOF, the palties hereto have caused tliis Agreement to be duly executed on theday, month and year rirst above wrjtten.

SIGNED ANO DELIVERED SiGNED AND DELIVEBED

Bharti Airlel Limited

Bharti Grescent, 1, Nelson Mandela Road,

Vasant Kunj, Phase ll, New Delhi - 110 070
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Bharti Airtel Ltd. Prcpneiary
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List of WiIi access point in the campus

Wi-f i no. Configuration Date of
Purchase

Location Department

WAP-OI1
AC 150-NXP-B/GAtr- with
intesrated Ant & Gisa POE

08-Sep-12 Boys Hostel Boys Hostel

wAP-012 AC 150-NXP-B/GAI- with
intesrated Ant & Gisa POE

08-Sep-12 Boys Hostel Boys Hostel

wAP-013 AC 150-NXP-B/G,A{- with
intesrated Ant & Gisa POE

08-Sep-12 Girls Hostel Girls Hostel

WAP-O14
AC 150-NXP-B/GA{- with
intesrated Ant & Gisa POE

08-Sep-12 Girls Hostel Girls Hostel

WAP-O15
AC i50-NXP-B/GA{- with
intesrated Ant & Giea POE

08-Sep-12 Girls Hostel Girls Hostel

WAP-016 AC 150-NXP-B/GAI- with
integrated Ant & Giea POE

08-Sep-12 Girls Hostel Girls Hostel

WAP-O17
AC 150-NXP-B/G/N- with
intesrated Ant & Gisa POE

0B-Sep-12 Staf Building Staf Building

wAP-018 AC 150-NXP-B/GA{- with
intesrated Ant & Gisa POE

08-Sep-12 Staf Building Staf Building

WAP-019 AC 150-NXP-B/G,N- with
integrated Ant & Giga POE

08-Sep-12
IIST

Building-
Back

IIST

wAP-020 AC 150-NXP-B/G,N- with
integrated Ant & Giga POE

08-Sep-12
IIST

Building-
Back

IIST

WAP-021
AC 150-NXP-B/G/N- with
integrated Ant & Giga POE

08-Sep-12
IIST

Building-
Back

IIST

WAP-022 AC 150-NXP-B/G/N- with
integrated Ant & Giga POE

08-Sep-12
IIST

Building-
Back

IIST

WAP.O23
AC 150-NXP-B/G,N- with
intesrated Ant & Gisa POE

08-Sep-12
IIST

Buildins-Left IIST

wAP-024 AC 150-NXP-B/G,A[- with
intesrated Ant & Gisa POE

08-Sep-12
IIST

Buildins-Left IIST

wAP-025 AC 150-NXP-B/G/N- with
integrated Ant & Giea POE

08-Sep-12
IIST

Buildins-Left NST

wAP-026 AC 150-NXP-B/GA[- with
integrated Ant & Giga POE

08-Sep-12
IIST

Building-
Risht

IIST

wAP-027 AC 150-NXP-B/G/N- with
integrated Ant & Giga POE

08-Sep-12
IIST

Building-
Rieht

IIST

WAP-028 AC 150-NXP-B/G/N- with
integrated Ant & Giga POE

08-Sep-12

IIST
Building-
Principal

Office

IIST

\-/
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wAP-029 AC 150-NXP-B/G,N- with
integrated Ant & Giga POE

08-Sep-12

IIST
Building-
Principal

Office

IIST

WAP.O3O
AC 150-NXP-B/GA{- with
integrated Ant & Giga POE

08-Sep-12
IIST

Building-
Admin

IIST

WAP-031
AC 150-NXP-B/GA{- with
integrated Ant & Giga POE

08-Sep-12
IIST

Building-
Admin

IIST

wAP-032 AC 1 50-NXP-B/G,4I{- with
integrated Ant & Giga POE

08-Sep-12
IIST

Building-A-
Block

IIST

WAP-033
AC 150-NXP-B/GA[- with
integrated Ant & Giga POE

08-Sep-12
IIST

Building-C-
Block

IIST

wAP-034 AC 150-NXP-B/GAtr- with
integrated Ant & Giga POE

08-Sep-12
IIST

Building-Top
of Terrace

IIST

wAP-035 AC 150-NXP-B/GA{- with
integrated Ant & Giga POE

08-Sep-12
IIST

Building-Top
of Terrace

IIST

WAP-036 AS525-BGN 08-Sep-12
Store-Not
workins CSE Department

wAP-037 AS525-BGN 08-Sep-12
Store-Not
workins CSE Department

wAP-038 AS525-BGN 08-Sep-12
Store-Not
workins CSE Deparlment

wAP-039 AS525.BGN 08-Sep-12
Store-Not
workins CSE Deparlment

wAP-040 AS525.BGN 08-Sep-12
Store-Not
workins CSE Department

WAP-041 AS525.BGN 08-Sep-12
Store-Not
workins CSE Deparlment

wAP-042 AS525-BGN 08-Sep-12
Store-Not
workins

CSE Department

WAP-043 AS525-BGN 08-Sep-12
Store-Not
workins CSE Department

WAP-044 D-Link Wi-Fi Router DIR-878 28-May-18 Admin IIST

wAP-045 D-Link Wi-Fi Router DIR-878 2S-May-18 Guest House Guest House

WAP-046 D-Link Wi-Fi Router DIR-878 28-May-l$ DG Office IIST

WAP-047 D-Link Wi-Fi Router DIR-878 28-May-18
Naveen Sir

Cabin
IIST

WAP-048 D-Link AC WiFi Router 1900 18-Aug-18

\_?
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wAP-049 D-Link AC WiFi Router 1900 26-Mar-19

wAP-050 Fortinet FAP 2218-D Indoor
Wireless AP-Dual Radio

25-Nov-19 Seminar-02 IIST

wAP-051 Fortinet FAP 221E-D Indoor
Wireless AP-Dual Radio

25-Nov-19 Seminar-02 IIST

wAP-052 Fortinet FAP 221E-D Indoor
Wireless AP-Dual Radio

25-Nov-19 Seminar-02 IIST

WAP-053 Fortinet FAP 2218-D Indoor
Wireless AP-Dual Radio

25-Nov-19 Seminar-02 IIST

wAP-054 D-Link DAP 2680 Access Point L9-Feb-22
Seminar No -

1
IIST

WAP-055 D-Link DAP 2680 Access Point l9-Feb-22 Seminar No -
1

wAP-056 D-Link DAP 2680 Access Point 19-Feb-22
Seminar No -

I

wAP-057 D-Link DAP 2680 Access Point 19-Feb-22 Seminar-2

WAP-058 D-Link DAP 2680 Access Point 19-Feb-22 Seminar-2

wAP-059 D-Link DAP 2680 Access Point 19-Feb-22 Seminar-2

WAP-O6O D-Link DAP 2680 Access Point l9-Feb-22
Computer
Center "C"

Block

wAP-061 D-Link DAP 3666 Access Points l9-Feb-22 Boys Hostel

WAP-062 D-Link DAP 3666 Access Points 19-Feb-22 Boys Hostel

wAP-063 D-Link DAP 3666 Access Points l9-Feb-22 Boys Hostel

wAP-064 D-Link DAP 3666 Access Points 19-Feb-22 Girls Hostel

wAP-065 D-Link DAP 3666 Access Points 19-Feb-22 Girls Hostel

wAP-066 D-Link DAP 3666 Access Points 19-Feb-22 Girls Hostel

wAP-067 Dual Band POE Access Point
DAP- 2680 Indoor Wireless

26-Nov-22 C-Block FF IIST

wAP-068 Dual Band POE Access Point
DAP- 2680 Indoor Wireless

26-Nov-22 C-Block GF IIST

wAP-069 Dual Band POE Access Point
DAP- 2680 Indoor Wireless

26-Nov-22 C-Block SF IIST

wAP-070 Dual Band POE Access Point
DAP- 2680 Indoor Wireless

26-Nov-22 A-Block GF IIST

wAP-071 Dual Band POE Access Point
DAP- 2680 Indoor Wireless

26-Nov-22 A-Block FF IIST

'rtu-P \ence i[j4,{il{iiii^
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WAP-072
Dual Band POE Access Point
DAP- 2680 Indoor Wireless

26-Nov-22 A-Block SF IIST

wAP-073
Dual Band POE Access Point
DAP- 2680 Indoor Wireless

26-Nov-22 B-Block GF IIST

wAP-074
Dual Band POE, Access Point
DAP- 2680 Indoor Wireless

26-Nov-22 B-Block FF IIST

wAP-075
Dual Band POE Access Point
DAP- 2680 Indoor Wireless

26-Nov-22 B-Block SF IIST

wAP-076
Dual Band POE Access Point
DAP- 2680 lndoor Wireless

26-Nov-22 Cafeteria IIST

wAP-077
Dual Band POE Access Point
DAP- 2680 Indoor Wireless

26-Nov-22 Audi-2 IIST

wAP-078
Dual Band POE Access Point
DAP- 2680 Indoor Wireless

26-Nov-22 Audi-2 IIST

wAP-079
Dual Band POE Access Point
DAP- 2680 Indoor Wireless

26-Nov-22 Cafeteria IIST

wAP-080
Dual Band POE Access Point
DAP- 2680 Indoor Wireless

26-Nov-22
Seminar
Hall-I

IIST

WAP-081
Dual Band POE Access Point
DAP- 2680 Indoor Wireless

26-Nov-22
Seminar
Hall-II IIST

WAP-082
Dual Band POE, Access Point
DAP- 2680 Indoor Wireless

26-Nov-22
Seminar
Hall-il IIST

wAP-083
Dual Band POE Access Point
DAP- 2680 lndoor Wireless

26-Nov-22 CDS Cell IIST

wAP-084 Dual Band POE Access Point
DAP- 2680 lndoor Wireless

26-Nov-22
A-Block GF
Civil Dept.

IIST
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