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4.3.3 - BandWIdth of internet connection in the Institution
a. =>S50MBPS
b. 30 - 50MBPS
c. 10-30MBPS
d. 10-5MBPS
e. <5MBPS
HEI Input: a.> SOMBPS
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Introduction

High-Speed Internet facility- The institute upgraded its internet leased line (1:1) bandwidth from
35 Mbps in 2016 to 310 Mbps bandwidth, currently on the campus. In October 2018 the
bandwidth was increased to 75 Mbps. In 2019, the same was upgraded to 175 Mbps. By August
2021, the bandwidth was increased to 250 Mbps and finally now its increased up to 310 Mbps
speed.
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Tax Invoice from RPNET for the month of April 2023

RPFPINET
TAX INVOICE

(ORIGIMNAL FOR RECIPIENT)
INVOICE ND.: 202324-01-172
INVOICE DATE: 1-MAY-2023
Bill To,

SHAIL EDUCATION & WELFARE SOCIETY
HST COLLEGE

rRAU

INDORE

GSTSTATE CODE: 23 MADHYA PRADESH Customer GSTIN : Not Available
Invoice summary
Type of Service: Premium Internet Leased Line
Internet Bandwidth . 250 Mbps 1:1
Billing period 01-04-2023 to 30-04-2023
Recurring charges % 27,966.10
Central GST®@ 3 % ¥ 2,516.895
State G5T @9 % ¥ 2,516.95
Total Current Charges ¥ 33,000.00
Previous Dues % 37,000.00
Total Amount Due ¥ 70,000.00
GSTIM: 23AACCRB280J1Z6 HSN/SAC: 9984 | CHO. /NEFT IN FAVOR OF - RAJESH PATEL NET SERVICES PVT. LTD.
PAN NO.: AACCRB2B0) A/C NO. 004083800005501 IFSC: YESRODO00A0 BANK: YESBANK |
CIN NO.: UG4202MP2003PTCO15954 FOR ONLINE PAYMENT LOG ON TO - www.rpnspl.com

TERMS & CONDITION:

PLEASE PAY YOUR BILL BEFDRE 7TH OF THE MONTH TO AVOID DISCONNECTION.

FOR TERMINATION & DEGRADATION OF SERVICE AT LEAST ONE-MONTH NOTICE SHOULD BE GIVEN IN PRIOR.
VOIP IS STRICTLY PROHIBITED ON YOUR INTERNET CONNECTION.

WE SHALL NOT BE LIABLE TO THE CUSTOMER FOR ANY LOSS, COSTS OR DAMAGE WHATSOEVER OR
HOWSODEVER CAUSED, ARISING DIRECTLY OR INDIRECTLY IN CONNECTION WITH THE SERVICE/S.

- FOR ANY QUERIES PLEASE CONTACT AT +91 88930 73966, 0731-4026313

LR

FOR RAJESH PATEL NET SERVICES PVT. LTO.

p ' {ab&}oﬁ/
AUTHORISED SIGNATORY

RAJESH PATEL NET SERVICES (P) LIMITED

10/5 M.G. ROAD, BEHIND HDFC HOUSE INDORE - 452001
PHONE: 491-T31-4026313 £ MAIL: Info@rpnspl.com
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Tax Invoice from RPNET for the month of May 2023

TAX INVOICE

(ORIGINAL FOR RECIPIENT)
INVOICE NO.: 202324-02-104
INVOICE DATE: 1-JUN-2023
Bill To,
SHAIL EDUCATION & WELFARE SOCIETY
lIST COLLEGE
RAU

INDORE
GST STATE CODE : 23 MADHYA PRADESH Customer GSTIN : Not Available

Invoice summary .

Type of Service: Premium Internet Leased Line
Internet Bandwidth 250 Mbps 1:1
Billing period 01-05-2023 to 31-05-203¢
Recurring charges X 24,576.27
Central GST@ 9 % % 2,211.86
State GST @8 % % 2,211.86
Total Current Charges : ¥ 29,000.00
Previous Dues T .00
Total Amaunt Due ¥ 29,000.00
GSTIN : 23AACCRB280J1Z6 HSN/SAC: 9984 | CHQ. /NEFT IN FAVOR OF - RAJESH PATEL NET SERVICES PVT.LTD.
PAN NO.: AACCRB2B0) A/C NO. DD40B3800005501 IFSC: YESBOOO004D BANK: YESBANIC

CIN NO.: UG4202MP2003PTC015954 FOR ONLINE PAYMENT LOG ON TO - www.gpnspl.com

TERMS & CONDITION:

PLEASE PAY YOUR BILL BEFORE 7TH OF THE MONTH TO AVOID DISCONNECTION.

FOR TERMINATION & DEGRADATION OF SERVICE AT LEAST ONE-MONTH NOTICE SHOULD BE GIVEN IN PRIOR.
VOIP IS STRICTLY PROHIBITED ON YOUR INTERNET CONNECTION.

WE SHALL NOT BE LIABLE TO THE CUSTOMER FOR ANY LOSS, COSTS OR DAMAGE WHATSOEVER OR
HOWSOEVER CAUSED, ARISING DIRECTLY OR INDIRECTLY IN CONNECTION WITH THE SERVICE/S.

. FOR ANY QUERIES PLEASE CONTACT AT +91 98930 73966, 0731-4026313

FOR RAJESH PATEL NET SERVICES PVT. LTD.

P %"}%/

AUTHORISED SIGNATORY

RAJESH PATEL NET SERVICES (P) LIMITED

10/6 M.G. ROAD, BEHIND HDFC HOUSE INDORE - 452001
PHONE: +91-731-4026343 E-#AIL: Info@rpnspl.com
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Tax Invoice from RPNET for the month of June 2023

([

RPMNET
TAX INVOICE
(ORIGINAL FOR RECIPIENT)
INVOICE ND.: 202324-03-108
INVOICE DATE: 1-JUL-2023

Bill To.

SHAIL EDUCATION & WELFARE SOCIETY
15T COLLEGE

RAU

INDORE

GS5T STATE CODE : 23 MADHYA PRADESH Customer GSTIN : Not Available
Invoice summary B
Type of Service: Premium Internet Leased Line
Internet Bandwidth 250 Mbps 1:1
Billing period 01-06-2023 to 30-Ub-£0e3
Recurring charges X 24,576.27
Central GST @ 9 % ¥ 2,211.86
State GST@ 9 % T 2,211.86
Total Current Charges ¥ 29,000.00
Previous Dues T .00
Total Amount Due : ¥ 29,000.00
GSTIN : 23AACCREB2B0J12Z6 HSN/SAC: 9984 CHQ. /NEFT IN FAVOR OF - RAJESH PATEL NET SERVICES PVT. LTD.
PAN NO.: AACCRB280) A/C NO.D0D4083800005501 IFSC: YESBOOO0040 BANK: YESBANIC

| CIN NO.: UG4202M P2003PTC015954

TERMS & CONDITION:

PLEASE PAY YOUR BILL BEFORE 7TH OF THE MONTH TO AVOID DISCONNECTION.

FOR TERMINATION & DEGRADATION OF SERVICE AT LEAST ONE-MONTH NOTICE SHOULD BE GIVEN IN PRIOR.
VOIP IS STRICTLY PROHIBITED ON YOUR INTERNET CONMNECTION.

WE SHALL NOT BE LIABLE TO THE CUSTOMER FDR ANY LOSS, COSTS OR DAMAGE WHATSDEVER OR
HOWSOEVER CAUSED, ARISING DIRECTLY OR INOIRECTLY IN CONNECTION WITH THE SERVICE/S.

- FOR ANY QUERIES PLEASE CONTACT AT +91 98930 73966, 0731-4026313

s 5 8 8

FOR RAJESH PATEL NET SERVICES PVT. LTO.

p W
AUTHO RQEMZGNATOR Y

RAJESH PATEL NET SERVICES (P) LIMITED

10/5 M.G. ROAD, BEHIND HDFC HOUSE INDORE - 452001
FHOMNE: +91-731-4026313 - MAIL: Info@rpnspl.com
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Sample Tax Invoice from Airtel

Nishant Bansal
SHAIL EDUCATIONAL & WELFARE SOCIETY Customer Account Numoer 31-1974000¢ |
TR M INDORE VILLAGE DEHRI RAU PITHAMPUR ROAD RAU Internat ID (Billable 1G) 21-197 400033

| o Invoics Number EBL2324C4RC0O0CSS

; E WP PIN L53331 - \rvoice Dats 07-APR-2023

| ingore- 2453331 Due Diate 28 APR-2023
Madhya Predash

(A0 00 L LW THIEER T PR ]

21-}.9‘:‘-‘.:0003-3 BSLI3 24048000059

Ir.lvt'r_-i'yr;:e St'sm_rhaly: :

SHAIL EDUGA“‘DNA.I. & WELFARE SOCIETY

Customer FAMNG. . AABASITEIG — —

mg&.& INDORE VILLAGE DEHRI RAL PITHAMPUR ROAD RAL R mring cherges 910000 |
. Cine time charges ooo |
EMP PIN 253331 AdjusTments cco |
| Incore- 453331 |  Sub-Total 91,800.00 |
Mediya Pragesh | eesT 826250
| SGSTATGEST &262.00
{ Total Taxes . 16,524.00
Total (B 1,08,324.00 i
| |
| stoms < ; |
| oo Jella Amaum.inwma T One Lakn Exght Thousand Three Handred Twanty
i PisCe oF Suppily : MADHYA FRADEGH Four Rupe2s ana Zem Palse Ony
'l Slste Code- 13 Dobiat il Lovmain- s i b Fricam pqp:! o da
|
L

Lomcdmenm”  wasdin s taaed es BIC aves custooms SETIN b ol sveilabie = sur imcoda. i case Bharti Airtel Lta
o ey caimty, Pl gl b Lol with Colectiae ummwumMn.lSrgnature valld
gl sigred br Sereet o . ~
Tata Zai7 04 55 04 4k e = 7, . ]
o ‘-?5 Authorised Signetory

Thenks

: Logm USING Your registered emsil i

Gwd parans 1
23 LET 400U Sekd g sk

2} EFT/ATGS Dotoilst  Beneficiary A/c Name: Bhar Arted Leg Bonk Name: Cit: Eank NA IFSC: CITKO00004
Bank Account Mo, | BTELCCOOOCOODOD4131G i

Dok b pay v wTy UF) AN .
Pareed oy Lt

3) Toaccount wur'naymsnts. Pigase share invoice and UTR cetalls on ; Collecton dats@airtsl.oom

e ok rpwiae Gt dw e Gl e Diamis

Alrtet GSTIN Detoits: Bhart Airtel Ltd - il and v Floor, Metro Towsrn A8 roag, Schems no 54, Incore, Madhya Pradesh - £52010
STATE. Madhya Pradesn, STATE CODE I3, GST Number: 23AAACE2894G22U
Rege Office : Alftel Center,Fiot fvo. L6,Udyog vinarPrisss 1v.Gurugram L22015,Haryana,ingia
Priong O124- 4222222 Fas OL24- 4243251 Corporate wlentity NUmber-L7 s539HR L99SPLCOSS D87, wiww. Sinelin

SAC /HEN CODE 928422 Page 1073
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1) Brard Airtsl Ltd nas Rull fight 1o change the erms snd conditions appiicable to taris plans from tims 1o tims.

2) BRani ~irtel LId resenves the right to suspend senvics in ©ass of nen-payment by Dus Date. The customer 3nall continue to 0= liatis for the
£Nargss during tha panod of suspension

3} The invoics will be deemsd scoeptad in cese of variationsdispute not reportad by Dus Dﬁtﬁ of invoice. Amy sroitraticn as result of suzh disputs
shall be conducted axciusively in Ceini.

43 In case of sny chenges (Upgrade. downgraas or snifting) done on any five Circuit I, the adjustad amount will be submilted in subsagusnt
invoice after ths implementation of chengss deiivarsd.

5} In the evant of termination of a fink(s) or partal termination of the Dsta Senvices during tne Sendcs Order Term far the respective finsisl/Data
Senvices by the Customer, Airal reservas the right 1o chargs for the residusl tarmn 5t the rates as menticnsd in the Senics Acouisition Form
(“Termination Charges™) and Customer egrees 10 Psy Such Termination Chargss siong with charges for Data Senices rencersdup to e
ffective date of temninstion within Due Date of the date of the invoica.

Mature Of Service : Telacommunication, broadcasting and information supply Senices, Information tecnnoiogy anc SofTware SUDDOMT SEvicss.
On line informstion and dats base access o reisval Mansgemant maintenancs or tapair, |8ssing or rantsl servizes with o without oparstor snd
erscton Commissicning or instsiistion )

Far procucts which are cnangad snnusity:
1) Full year change = Annuai Charges
2 ) Prorated monthly charges =(Annual crarges / 12*Ne of months)
3 For Fractional menths, the calculation Nas been dene as follows: (Annusl Chsrgessa) * (Days of Senvics In Guaner/Toal No of dsys in
Quarter)
4) S=me calculations will De done for monthly Lilling cycle

pgins, Login using your registensa smail

.

2 ) Kinchy write to us st dstasupporntgssirtslcom Plesse notify us of the disputed chsrgss by tne Dus Date with the fouowing information:
« Imvoice Humbsr
« Circuit 1D (LSK)
« AMount of disputed cherges
. Rieazon for cisputing the charges
« Msils exchenged with Alrtel team, if any

17 Kindiy 169 in 8nd raize request an Airs! Thanks for Business: NIps/A

Request for Cisconnection

of Circuit id (L0 en Alrtsl Thanks for Susingess can bs raissd by clicking on 'Clrcwts' opeban prasm ntne le-n nand navigation- meny Dar unter
“Alrtel Conneativity” tab.

2 ) Upan raceipt of request. 8 Senice Reguest (3R) Mo, will be provided 1o you. Flease note that in abssnce of SR NUMDST, NG oredit agjustment shail
be made for the delsyin disconnestion snd the customer shall bs iabie to pay farthe charges. We reausst you 1o use Alrtsl Thanks for Busingss
for raizing disconnection reguest

IN 858 of queries Tesch out to your respective Relaticnship Mansgsr / Asount Nanagsr.

h\
\\\‘f
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YVCice Ng EBL2324048000030
Invoics date:  07-APR-2023
Invoice Summary

Produet Intarnl
A SAL . REATY
St SSOnhers
reiElon AsdesalAl ST 200 Nt i Sl S tuavin 288 Moo 3000 S0 oo INOCHRE 190 MAL=Y & FRALESH
2tulatin AddmaaiBl SRR I (M ECREE VILLACE DA fol U BT AR Fraly AL TNDCRE Wb F P £33 551 o MADHTA PRADED
| g | ] s < [
i Al 6 Mo nalafleticn - | e urent
{0 PO 3:. | vews | h‘:“! "': | Peseiption Charges” Crnarges” CasT SEETATAST Hizl
Earvios Pasivd | (n £ |
| Hals  Amoust | Rste Amsunl  #ste Asvaont
Ft | ?;::.;?aua\nm .-! - 18T 2000 L EC0D o PECET 824200 | Ow oo
| 1A TR T
P | zpgm a2 | W b AW T AT |
] " ! | P i inCURE
R Lmpedd | | VRLiAGE DEMRY
Pl TR
| | A e NDosE
! AP PN a3331
e it A S o e e S
Torlal | ! 387.206.99 (8 ] &3 T Baée.50 Goe
il Tas
Tax Getails
Eescristion AL mlN Tanabie Value Mt Arrasunl Tolal
ST SasaIY LA el B e 00
e e ST
UTOSTAEGSY AEEIY 8L 00 L L B ¥
Total 1653400

GTY Gantity

ok Lol o Mamure

AL Sevie i—';".‘\i!l’..’-‘i R
HEN  Sarronsed Seatern of

Noneecuture

o7

Systeus Administragg,

MST/MIPMIMR
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Sample Agreement copy from Airtel for the reference.

&

< airtel CEF NO. 73109169

Customer Enroiliment Form

Te b fifled in black letters, please use balipoint pen winile Niing to ensurs the impression on &l copies s

Ared barme f Lanomark | L

a AT ATSNY A '| = : ,n.qa‘a 13;
State LaPl 1 g

m--w_é}!.cabmczdnﬁmﬁaiorCma’mm:Lhk 520, 3 5 R ,ﬁ c 1 ¥4 ;o _ﬁ L

5. Dftese / Company. [l 1 1 9 I

- G il am L mcan) 1 1

ity # asagn ¢ P t:N,b G £, Cif ] |_S‘|:>|5‘|% Psaf |mr-m-n-1 |

1, Ealstbrg dirsmi g, # 10y | | N ! 1 1 I | | |  wsetingCERAD | o | ¢ T
2 Bwrvices cpLea for [Joee [[)oe-tst [ ] osionesiningDEL [| smnosicnense [ | Cenre
[ e VEH O T.mmuununsmr.a =
Putpiis of Ursgs \’EGE | e L N0 8 R g. |
s suams | S H.n J_.L. Q D UCATIONE,, & ic LFBRT
o Gate ot B i i oscender O [0 o wesiowney ool N (D 2T F
w F-uqvux:i:.u-l::miﬂwt | -l i A | | ] | i | | | | O |
-, Wal Pi? Il:er S TR S T O e e e L T SR
ApstIHeuss b J\.I'JJ' FNI L KTl DERBET 1
Tower/Bleck N £ .E. H _E,Ei TH iy [1! PUR EGAT i
| I | ! 1.
|

16 Permnant ddcrass
11 Diotalis Cutstadion, Hame

Acidress
12 an v e incoma Tax Pevee ][] a ﬂ 8 ﬂ S 3 E 6 |3 g ofywar oRmI
15 GETH L i Fiaase
4.8 yons are @ Fomwiga Naons ] Pegpportbo | | | | | | i Lot (I 1
s, o o 2 ] 0 |

Customer Typs [0 aes [ ass OO sme [] commemias [] smactaniial [ Deme [0 ererisrews

[7] corporsma-Seifie: O sesseirreag

Charpes | I]
L. ‘ | Ciner Cranges
Mroacinand (061}
17 Tardf Flan 7. Fapaia by Cilies ¢ Rartag / Chaque / Cush £ DG
Payitsant Cwials | Ask for Cash fiecaipt 7 Case OF Casn Paid s 4. Chemun ¢ Card N {Lat four igits)
16 Bills sdoce b, il e L
= g 3 LT S FRAN |
19,838 peymet moge || ECS s zs.avulnnuuuc}"( ] esicence
S~ W0 by g by [ ] el " an "

Etiaad 5 ke cannectios e Teinmareting activities

L. De you wis
£ 1 n
Teletrmting § - Commense! Cal Canter Masear Vahice Tracking Sysisinieny
mmmmfﬂmmmﬂwmmuuhm B Y corfln st m irtormanion edeuts susinied by masia i e o
0, ntend

(FAman Pt sosy o vabicd ISP e meaa).

st e caarry,

i bt
i mtlmwnmmhmﬂunnﬂtﬂﬂxmmmqvgnqh a

it hsinarized Signateey's Nama mﬂkﬂﬁb k wmaso qum
14 sy _-mOI e  Proaf of Add rese - l ] %’ ' ’
SR TRy it

Proot af |dentity

e () 10 T I PrChi

Caraumar o FS0 Sign and Date
st s Pe——
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Account smager
coam 1| 0 | | | wacb#ene
wivmeste: |1
Prigecs Marager 08 Parise Horms 3 thia wih ¥
L " T ey aong wih same !ﬁ
Lrea. g Crvs St wil o conlapied in 3 P Ay Dn m LEM e samps v 1T (s wis 1o 0 g i B hmes
eramgh reacis. e ok aeale I g
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Shail Educational and Welfare Society

BUSINESS DECLARATION

Ta,

Bharti Airtel Limited,

Broadband & Telephone Services,
Indore, Madhya Pradesh

-
Subject : Business Declaration
Dear Madam /Sir,
With reference to the subject this is to inform that, we are engaged in
the business of providing Education services to our customers and clients.
This is for your kind information & records.
Telemarketing Y/N | H
| P
Thanking You,
Yours Sincerely,
~ For : 8hail Educational & Wellarc Society

Name : Mukesh Kumar Tiwari
Designation: Chief Admin Officer
Place: Indore

Date: 20/02 /2019
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APNIC Second Oponion Request Form
S.No Information Answer
1 |NetName . Starneteleservices.com
2 Narme SHMIL_EPUCATICNAL < LIELFRRE SCCIETY
Type Of edutalion
SRS D P Business
Cescription Of Organisation CP . TIM, R ‘bj‘f‘hﬁ‘»‘*ﬂi‘.’iif f\s&.:{
pddress  Iyfle Keohw fag dedale
3 No. of IP Addresses Reguesied =
4 Future Flan
This section is used (o describe th GME's plans for Using the requssied address in the netwerk
infrastructure over the next yaar
S.No |Start IP End I# Hasls Now | Hasis i & Monihs Hostsin 1 Yr
eg. [0.0.00 0608 [ 8 15
i gcod 0.0.6.0 6 | 8 &
i | i
i 1
L Iw
v
vi |
vii I
5 Existing Network
skip this section If custorner does nat currently holo any IP address space
S.No |Start IF End IF Remarks
6.9 |203.122.32.0 |203122.32.64 Previcusiy aliocated by xyz ISP
i
It
i
v
W
Additional Information (the
network topology of the customer site
6 vi; diagrams {S_oft Capy) and
detailed explanations the address
e space usage and subnetting plans.
For future Flan ( new IP addresses)
The additional information field is used to pravide any other information that may help to justify the request for
address space. The information you provide in this field can nelp APNIC to evaiuate your reguest more rapidly.

Note: Please use a network name that identifies the ﬁerwork and relates to the orgamsation that is requesting the
address space, e.9, ABC-PVT-LTD




=y INDORE INSTITUTE OF SCIENCE & TECHNOLOGY
IrmeM

fmmliy  Approved by AICTE, New Delhi, Affiliated to RGPV, Bhnpal, Recognized by UGC under Section 2(f)

FOREEMENT FOR THE PROVISHIN OF SERVICES

Thiz Agreement fol e provis<r ol Sarwies | et the “Genvice Ag ar “Agresmenl’y sade a‘ll-.'ﬂd&a._ o 3_0 ey of _0_2-
261':‘

BY AND BETWEER

i1 Kelson bandels Ruad, Vasand Kiay
t pnean and incivde il SUC0ERE0T5 ang

tered office 2 Bhan
urless repugtiant oo

Bhar Airte) Limited, & compeny oo poraled wndar ths Comp
Phase I, hew el = 110 070 {persinahter retened &= "Air
permeleg 2t

Aot TshG g
WlEET X phesEn

AND . o

S AL Eduta,.lmm} 4 welfax 5005‘7 -

e o hd, 195 ha pisteren e _' E..'.I' T _Aau -}‘ﬂ}m;]l‘, Y
T e

i any jneargorated unda: * [ o i
T lhst Koy fau Dot (P
iherzinafler refened w a5 ‘e Customer whlch exg=assinn 5ha ans 4 e O

BUGLESHOTS ant pg!?'v'llﬁ'.l SEEENE

Jupiet and the Customer shall be ndaatually refirred logs Hamy

TN e keEComiTmniahe: wsly s
ons

ANDWHERZAS the Lusbamer 15 3 CCMIpany egadein e disn

AR VHERREAS the Customar nes approecned Aaisl and hes e s fofn B as pes tng s Service Agresmcit

AN WHEREAS based on fhe iepresenialions mentioned hores, Al b w0
the Sewices front Aifte! a5 perthz Brms and conditions delzsed heteln

0 10 provice e Servees o fne Cusiomer and the Cusiomer has afliedd to svail

k 1. Dafiniticns

“Affiiats” - shall mean any peison, row o heresfler susing, who deedlly ar ndirgclly CONGE, & contmded by, of i urder commgn control with 3 Party haseto; @
sersan “coniyols” anather person B £ nolds or i beneficialy sntbied fo hud, deectly o idliectiy, ofher than by way of secaidy interest only. mom than filty (50%) of
s weting fights, intome. o capital

Customer Appheaticn Form” of "CAF — shall mean: (e Custamer #ppheation Frrmis) which desarbes the furiher tems, cendibons. specificalons, and pacing al e

Bervices.
Efiective Date’ - shall mean the date by which bel of e Parties have sipned the Agreemei.

Foete Majeure Evant” « shall mean any Ceuse beyond the feasonable Corir of sitier Pary harein inougng, but net lreled to, acton by a gowermmeniai autronty
inoealorium on any acivites related 1o Ihis Agreament. fshou’ dispuie, flood, eartnouase, fire, ighining, epiumc, wal, il Cwil disturbance, satciage adverse
wealner condiions, sccidents, o ather croumstances o concitons that render unsate or unieasonatie for aither Party's [FErSORNER 10 travel 10 OF enwr anty the
Fiecred site, unforeseen materal or facily shoanes o unavaiaity net cassed by sucn Pary's failire to Umely place orders therefore or fack of transn otalios
facilties
“instailaton Report Dale” - shail mean tie daie of complelion of st @i, provisionia and/or lesting (ahere sophcable) of the Senvices by Autel which cate will be
netfied to the Cusicmer by Auriel  The INSTALLATION REPORT Dale shall e tetermined wi¥i due consideralon of the Cusiomer Requested INSTALLATION
REFORT Date in the Customer Application Form but ehal be iimately defimined in scoordanoe witt tas Agreemant

“Servicets)’ — snalh mean the Services 10 de perfomied by AiNs! as more specificaliy described in tne agplicable Customer Application Fom to be signed by the
Customer white availing the Senaczs.

HOW, THEREFORE, 1N CONSIDERATION FDR THE MUTUAL PROMISES AND UBLIGATIONS CONTAINED HEREIN THE PARTIES AGREE AS FOLLOWS
7. TERM I

This, Agreement shal commenc from the Efiectve Date and shall suomii uniess temnated in accoraance with thi terms and conditons menlioned nersin

2. SCOPE OF THE AGREEMENT

Customer may procdee from Airtel from time to time the Services as are celaied In the applcable Customar Apphcation Fom. Arei, edner direcly or ficugh s
affikatad or undarying providers, shall daliver the Services on a non-exdusive basis and Customer snaf ufiize the Senices as per the speclicatons tescrised in the
Customer Application Ferm. The Custemer shall submil Ouly exesnad CAFe and other documentation thal may e apghcable and prescrioed in reiaton to the
respectue Servces. The Parties may, by mutual agresment add addifional Sereces by execulng atditional Customer Application Forms.

3. GUSTOMER'S OBLIGATION

{i}  Cuslomer shall use the Serices strictly m actaranse wiin e applicalie @ws and 1or ne Imitd purposes af ine object of fis Agreement,

li)  Cuctomer shall extend Il and compsela suppert &ne furnish all the necessary information and requisite documents to Amel nesessary and in relatan 1o the
Services.

fi)  The Cusiomer shall not modify, rearange, disconnect ramove. ralocale of BpSCE &0 pemmit any of iz employess, agents o any thwd party \o modify
rearsange, discannect, remove, relgcale of replace the equipmert o mtenzds ot may be installed for the purposes of Sanvices under this Agreement

{iv)  The Cuslomer snak, on termination of this Agregmier b respengitie far natu of &l the equipmentis) andior maeral(s) 1o Airiei or A5 designae without any
protest, hindrance or any claim of whalsoever nalure. It s provided Ingl during the term of iis Agreement, e Customer shall be labie for any demage to the
equipment(s) andlor materizl(s) due to the acls of omission of comimission on Ihe part of the Cusiomer to fhe extent of the Uil vaue of the equipmeni(s; andior
maleralls). Any claim on this account shall be recoverable from the Customar ang Airlel may raise ihe demand Inerest i NG invoics raised sganst e
Cuslomer.

(v} The Customer shal, al &l tmes, co-opetate with and pravide ak e necsssary Support to Airel representstives and grant inem access t 18 premises
iocaions or faclities for e purposss of instalistion or commssioning of any equipmantis) andfor materialls) and 1o penodicaly inspec! the sama for
maIMEnance oF prebiom diasnoss and solabon -
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(v} The Cuslomer shal give access 1o Aittel {at free of charpe; or its autnonzed represataive [ soures of eeckical power waler, 2nd any ciher NECESSATy
u'ﬂrbeo and Iacilities o 1o the V‘ls'cme"s premiger wihech may b returen h,r .dr:J 10 -,:-:wnnw the Senices =‘hu=-|~.l\r

{viip

TG, |equ|a',10n and guigalines. The Sustomar e use ne
& of I vioiion of any app.?._s.- el The Cusinmar shet
Suc grpech
=hd e

it belangng 2 i
o or has atd
senser aned agpeovals i connecian with suz
) The Customes acanbiwledyes, agress and @
dernces if the same is defamatory or in breac of any
iap The Custorner shall not use the neteork foe an
{inciiding =ois of braak-ns (hacsing) of any namws
Wil in an event, e Cuslemer ie shgaged In &
cenire, netwerk operation centar, et and uses 1o
prowige 1o Al g copy of Other Serice P
Telecommuncations. Goverrinent of Indis
execuban heleol. The Clsomes futner
i I-.,ya. remsuﬂbm- Fur the *urpuau 25 0l

cate and natwosn architatiure by
mgd goguments 1o Airt

iion of the

(BT %\.‘Tﬁ'll)!f)‘gh’ enalie SeTices Iy USing L"“E\J’"T T‘CCU“'E‘

) v diaimid bo e 4 matensl breach of tne term:

4 CONTEWTS! DATA

Tnie Customes sricamstads g agrees hal A
infcemiation/ daea trensminied fy th Gustomer us
award of damages against Aire {andior s ofice
prapery daimn. defamation clsim, dam ol publaation of o
harassing rmaterial andios clam of iInfrngemant f d
Customer agreas to indemnily ano hokd hamésss A
expense incurrad in connection therowith.

{ip i Services are piovioea on an “As s and Avallabie” bass wiliout warenties of 2ny king esther express of implied, neuaing but not Imiise & waranties of
lile, non-nthngement o impied wasanties of merchantabiity of firess for @ parbcular purpase. No advce of information given Dy Alned, its affiliz sheir
tespectve employees shall credte @ wananly. The Customer shal solely 8t (s cwn Gost ensure (hal s Equipment s adequalely prolecten and Aine! aospts
ne responsibillies o labiibes of any king for loss of any date fiies. Notwihslanding e generaily of the aloresaal, Aifte shal rowde the Bervices in
seeordancs wilh the tanme and congitions of Eiis Agreamient. I addition, Airte shali not be responsibe Yowards the Customer for matiunction or intemuptions in
tha Senvica caused by the athons of thil pary caricrns. olbel fhid parties of Forte Majaure. Aingd shall in no case o respansible towards the Custames for
damages 1 of loss of datz nlonmation or oiher content whils using the: Sendees

o) with 1egard 1 2 copyrght infring ement or any type of mielecta
 offemuvr acist, unleasaratly vigkenl, threstenng, nitmidating o
fegisiason, dug o any ad o omassion by the Cuslomer. then e
5 and agents from anc againct any such damage andior 2ny cosls o

G CONSIOERATION

firtel shal raise BWGICES for (e Service On the basis of the crteria Jalo Gown In 16 Senvice specific TAC decurent! CAF. Won-paymeni of the inveces mised Ty
Hirtal, within the fime frame specified therein, shai be deemed 1o be & rmatenzi beaach of the tems of inis Service Agreement by the Cuslomer

5 REPRESENTATION AND WARRANTIES
Eacn Pary represems and waranis that:

W I nas sl requisiie powes and suthonly t skecute, deliver and perlom ils sbligaions under this Agresmenl and, |u1her mat it has been tully autnonzed by all
renuiste corporale achons to do so;

@ It has gl necessary statutory and regulatony permissions, approvals, hoenses and permins for renning and operating is establishment and canductng s
blsiness

(@) The execulion and padormance of this Senice Agreeman: by either of Ine Parlies doss not and shall nof violate any provision of any ewsbng anangermient
iaw, Fuig, regulation. order of jusicial proncuncsent

6. NOIMPLIED WARRANTY
Except as provided in the Agreement there are no olher express or implied warranties, representations, unterakings of condlions
7. CONFIGENTIALITY

Trig Parliss acknowiedge and agres that in cennectan with this Agreemient, each Party will have aicess io information relating to the other Pam_.'s orils Afﬁl:ale 1
[i affairs, coeratk progucts, p . methedotegies, formulze. plans, projections, know-how, 1P, market opp ities, supphers, £

activilies, sates, software, computer and telecommunications Systems, cosis and prices, wage rales and reconds pertainng 1o finances and gersonnel (‘Lunlﬁdanhaj
Information”) and herety agres nok to disclose any Confidentiat informaton to any tir party &nd not to use any such Gonfidential informatian for any purpose other
tnan as siriclly recuired for the pesfsrmance of this Agreement. All such Confidential Ineimaton s and shall femain the exclusive property of e tisdosng Pany and
no icense shall be implied o be granted wilh respect 1o such Condidential informiation by reason of the other Padty's access i0 such Gonfidential foimation.

8 INDEMNIFICATION

Eech Pay shall defend, mdermnily and hold hamiess the ether Parly aid its resoestve officers, directors, empioyees, #filates and agents from and against al
claima, actions, juigments, costs and all related expenses refating or anismg ol of :

() breach of any terms and conditons of this Agteement,
fiy  violaton of appheabie laws or nan-complance with the with reguialeryienal regurements and complances +
fiiy  any bodily injury fmduding death) and dan f fe;rc-ﬁ'ém‘arid {angible personal progeny

5" s ol
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(] fraud. neghoence, MiSCONGLCY, wiongiul Acts of OSSN OF LonmISsn Ui e part of such Party or s empioyses, Bgeits o is representatives,
i) any loss of property helonging lo e other Party dus to the aCts Of DMISsion OF COMEFESN af (e ones Fary

8. Limiatien of Liability

() Mobwithstandiog snything to the contary, sacepl for lakito 1wl OF oigash ot
and willfl migoonguct of the defauling Party, neither Py shak in any svent be
tha Cusiomer 10 Artal duries he Iinancal year peiod p
i} Under no tiscumstances whether based on

sunhidalitalty, ioss of preparty, daath and bodily inkiry, grose raghigence
ne other Party for damages excesding the Senica charges pad by

WHE, GOsT I CapR
pricing pravisions of [his Ay

0, TERMEATION

i : ¥ D e i N iR ; Carskanar, wiboul Basiring iy reason
(] Either Pz it it ool 1 - & {0 e 1Ty I thi: B¥EnLG
oifeer Party o & Ty 1S ! ik e 5% of the oler Parly veeads ail ds
assets, lif I the other Paty eaters info-an atangs o s) ar i 3 Courl Receivar s appainted for thi other Part JEy D
sy part thereod, ) 1f & resclution is pessid 13 wing -y ) Fisture o fhe siher Party lo oblan of maintain any ficense necsssarny fof
e conuuct of the busingss of Ine cther Pasy pursua

(11} &l braach by e omer Farly {'the Beeaching Fary'; &3 per the
process set fanli it s C& i Faty wih wiien nodee of ary natensl tresch &5 snon 55 it ot
desiabing in oelad the nele of the: ma Beeathiog Farty wi have an oppatunity to remsdy (he matena!
Breseh witksin 30 davs ¢ 1 of 3 f : i i & {0 @a Sl 1ot -Aiove) the NowBreasting
Farty would se anttad t 2

iy} Either Fary mey lerminate the Senice Agreement oy
i) [ the Customer nag any overdue paymenis [Owars A
Alrlgh may tErminals the Services Agresment tanhii

L fuit Airtel may forthwith lerminate tnis Services Agreement of withdran
the Clstomar.

(i} in the event the Customer s not avaiiing any Sarvice under the Services horeement for 3 tontinuous penod of 1 days, this Agreement shall stand terminaled
on expiry of the 1Bt day

Wiy Temination of this Service Agresment snall result in the lesminaton of the ealre Agreemaent noiuding the Sarvicets svalled by a Customer by signing e
CAF

ity GEVicEs provised under e Agraament in ca52 of vickzbon of the apricalie laws by

11, EFFECT OF TERMINATION

A charges and biljsi payable oy tha Customer o Airtel under tha barermeant shall hesome immedisiely due and navable to At The Cuslomer snall immediately
relien 1o Airked all Amei's equipments in good worling condiion teasnnabln wesr ami teal e,

12, GOVERNING LAW, JURISDICTION AND DISPUTE RESCLUTION

‘Tris, Sanvice Agrezment Shall be govemed by e laws 07 India, Any Gisputs [eseunder sl be rescived thiough arbitration by & aroirators on each nominated by the
Pariies and the third shall he seiecied by te twe appointed arbitiaions, as per Bie [BSs o e Indian Artiraton and Conciation At of 19%. Toe venue for such
artiration proceeding shat be New Delhi, The courts in New Deiinl shal hawe he enciusive unisdiction in &l matters snsing Gl of s Senvie Agresmral

13, CUMULATIVE REMEDIES

The exercse by Artel of any ighl o remedy unger this Senvice Agreement doss not presluds the exercies of any other righis or remedies, & of which are cumulaiive
and are in addion 1o any other fight o Temedy given under is Service Agreemeant. !

12 ASSIGNMENT

- Neilher Party shall assign or sut-contract its fights or oligations under tie Service AgrEement 10 any ciher person, ety o afliligne wihoul the pRar wWhten consenl
of the other.

13, INTELLECTUAL PROPERTY RIGHTS

Exceqt as expiessly permitied m writing by an aunorized representative of Ui othier Party, neilher Paity would be entitied to use the other Party's nama of logo in
a0y extemal communication or markeling matenal notiing ir this Agreemant shal confer o be desmed to confier on either Party, any right, title or intsrest in {ne ofnver
Party's IP and each Farty hereby acknowiedges hat it shad not acoure any right tile or inierest in respect theresf during the term af thes Agresment

14, RELATIONSHIP OF THE PARTIES

This Service Agreement is baing entered into on a Principal 1o Prncipal basie and wel not be deemed 1o create 8 partnarship agenty, [Nt enemmise or empioyes-
emnployze reiatianshp between the paries

15, FORGE MAJEURE

Mether Party shall be hatie to B other for any delay m tie perfonmance o any non-genanmiance of any of 1S obigalions hereunder (@nd snall rot pe lable for any
ibss o damages caused thereby) whiere the same 1§ occasicned by &y cause whaisozver hat iz beyond its corrol.

16, WAIVER

Agreement frr Provissonisg of Senies
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e waivel by Aiel of any bresc by the Gusiomar ol any of th proyismns of
breach of BUch provision of any other provisions heren! No suth waner
fatiyin wiiling by Atz

W REEnt Enal be ceemed 1o b2 wiaver of any preceding o SUCCERGITG
£ ulegs In watiing and then aily 1 suth edenl as may be supressty sat

11, SEVERABILITY

Inthe event of any of the provisions of this Serviue Agreemen! being Hekd
Ihe extent eninegaabie, and al Gine! provisions, sk neverhelzss ool
fEen inglsies @ this Seiice fyreemen

able fy 2 Competeri cour cfizm._xf WOHDIE OF 1N BaT Suth provsons, o
srieEENE A% though e wivatd or unenioreesbie provisions Rad Ao

18 NOTICE

wiccnaly by BEémts o Rrrounn intemelionaly o

elieted Lusioms
Atin

Fhati Pivkd U4 Shot|_Edushiona] ¢ _telferc Siiely

fishan s Mehohwan Mukesh kwnegy  Trpos

Tswm C ~ndose .Ch}cf Al o/{m Tndere

S~ 1. ENTIRE AGREEMENT:

Thes Serdce Agresment, and annesune fist of decumants as mentanat boiow duly sigred Dy aatlindized sighaloey form the entre agrerment  Agreement’) Tor the
prowisioning of the Senvicas by Airtel 1o Gustomer. This Agie uniaing the entire Fanmies wih regpact o the suliect mater hereof and
thers are g furiher or other promses, representalions, waranlies o agreemants o uidsrstandings whether wiitlen o oral, except as contaned Narein

it & ciardied thatin case of any ImUﬁ‘-ISIEnL‘y' between any ducumens providad by the Custimer and any provision of this Sewice Agreement, then the provissans of
this Bsrvice Agreement shal pevall. Cuslomers agiees to provide bo complets this Service agreement -

1 Annesute 1 —Customer Enroiment Form (CEF)

2] Annexure 2 - Customer Applicaion Form (CAF)

31 Annexure 3 - Terms & Conditons (T8C)

4} Annexure 4 ~ Applicatie Service Level Agresment (SLA)
&) Anngxuie § - Proof of losnlity

&) Annexurs § - Proof of Aodress

Ti Annexure 7 - Applicable Service Network Dhagram

‘IN WITNEES WHEREOF THE PARTIES TO THIS AGREEMENT HAVE SET THEIR RESPECTIVE HANDS ON THE DAY AMD YEAR FIRST HEREINABOWVE
MENTIONED

SIGNED AND DELIVERED

On beralf of Bharti Airtel Limited by it autnonzed signatary

| SRR S —

In the precence ot

N

\
Systems Adminisirator
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zaure 310 fhie HEA

Terss & Conditions (TRE) for Internzt Services from Bhasi A

CONTRACT TERMS:

1. Thewrmsin s T & C are b be read in canjunclion with tie MSA 1 Agr i t e Servioes (" Agreement’) thal 5 Sgned bel
Custamer and Bharh Alrtel Limiled. Refersnce o the MSA/ § Endim alsence of a sijoes
Servl I, Bhatl Ainel's stangard M34 / Service agreement st refarence zgreement. The TEC s apply &

AT VYV

Cuogiomier all necessary contraciual dosuments ang technica
rg @ signed Customer Applicaion Form}, and (i) the Ser
dskoning and mplementation of the Senite, Unless otheraise
facilities by the INSTALLATION REPORT (Dale and shal

the execution of this T8C, and provided that (i Aitel has received fo

un that it deems necessary for Service provis 619 @ implem i

“ning is desmad fechnically feasile by Alitel then Artel shall prog
agreed In witng, Cusiomer shall be respositle o avargs for any equgment o matd
indemnify Artel fam any cost or expanse incured by Alrtel for Customer's failure to do sg

% Upon its complefion of provisioning and imelementation of the Sey Aaitel shall notify the Customar of Serice being ready on per site basie: fhie

nafification wil be genl via emall to the Customer nominaled contact as per the CAF. Cusiomer shall Ihereupon have three |3 busingss days to peri

wm acceplance ests based on'testing parameters shared wilh Aitel in sdvance ant 1o either: (i) ascept delivery of the Service by notly ;

emailluiten communicatan, or (i) submil to Aidel & Service Mon-complisnce Motics spesficaly mentifing any non-tampliance of the Sarvice. I &gl i

abke to confirm of validate such Service Non-complance, then Aitet shal prosesd fo magliy suth Senvice Nonecompliancs and a new date for Servics

debvery and re-ssting shall be agresd by he Farlss y

The date Airel notfies the Customer of the Service being ready shall be deemed the Instaliaton Regort Da, 1t wilin three |3 business days afier

Adrtal's first notfication of nstaliation Report Dale ts the Customer, either i) Custamer fais 1o nobdy firtel of its acceptance, or ) Airtel does not receive &

Serviee Non-complianee Notice from Customer detalling ar comgliance, nen in either tass, ne Installation Report Date shell be desmad to have

L corsatly ocourred, e Service shal be deemed Lo have curieclly been delivered and accepled, and Artel shall have ful ight % cummense invoiging

b= Custonter for the Service a3 of the said instelation Report Dite on per ste basis

5. The 'Inital Tenn” for e Servies shall start on the knstallaion Repor Date and coninue for aa initial term consistent wit

the Customer Appkcation Form (CAF), Upon the expiration of | Tern, fis Agresment shall
eudivalent it duralicn o he Inilial Teem iniess terminates by & Party by prowding a thraz (3] menth wiiten nobce of
Agreement prior 1o tha end of the: Inilial Tern or any currant Reneval Tem:

6 Allcharges payabie by the Customer for te Services are exclusive of any and & mplivable tases, ingluding vaue added kxes, sales laxes, cubes, fess,
levies or sucharges impused by, or pursuant 1o Ihe laws, siatites or regulatans of any govemmental agency of aulhorty, all of which shal be ihe sole
Iesponsibiiy of Customel and paid promptly when due by the Cusiomer. All arouats payable by Customer uader this Agreement shall be mads without
any geduction, sei-off or counlerclaim;

7. Any upgrade / dowrgrade of Service wil ba considered extransous 1o this vontract snd will require modification / renewal with mutual consensus. Sitel al
s sole discretion may ill for the originally cantracied Service for the term of the conrect and Customsr is in egreement o pay billed amount,

& Forthe compietion of the Service, Alel may have to delver, install and maitain sggomant (Equipment) on Customer's sitels). Unkess axphcily soid 1o
Cuslomer, the Equipment remains the exclusive property of Airtel and shall be relumed to Alitelimmedistely upon request in the same sondition as & was
nilizlly provided excepling reasonable wear and tear. Alitel B! It sole ciscretion maynot alow termination of other network links on ils eguipments. Furter
Customer shall also be responsible for the protection of such Equipment from loss, ek, damage, or desiruchion of any kind while in s possession and
shall bzar al such risks with réspact to the Equipment until It is relurned to Airsl.

8. Customer shal use and keep all Airtel Equipment in good wosking conditon

0. The equipments should be keptin neat and controfed HYAC envirenment, sompiinglo the ITU-T K series recammendalions for environmanal conditions,

1. Proper earti for Earn-Neutral vallage to be 24 and the earting resistance 10 be mantzined less inan or eqeel 10 one Chin notenly for salety of personnel
bul purfoimance, as speciied in 1TU-T 5G5 recommendations.

2. Congilongd power supply wilh sufficient power backup for the equipments 1o be prodaed.

13, Separate conduibiducts withh minimum dstance of 12 inches for routing of data and power cabies.

. Provige free of charge, wiien sa requined by Airle), all facilities and resources whaisoever necessary for the proper installation, operalion and mainienance
of the Equipment{s) required for provisioning of Ihe Service including, but nol imilad o, power pomnts, electricly, conduits, pipes, Fioor space required
miz*imis*2.2mis height {iront and rear access required) for telecom Rack, All-condticned and dyst free environment (22 ¢ +- 1¢), dedicaied garthing for

S equipnent, UPS 240w50ha/32Amps power points- nos, Eavti-neutal voliage of UPS cutput shouid be ks than 2 volls Cutouts 0 taise ficar for cabe

eniry 200mm” 200mm, 24 hours X 365 days power supply for Allel equipment with analice of 24hours in case the power needs 10 be cut, elg.

5. Customer shali &l its awn expense oblain such consenls, autrerizalions, or approval 25 may be required by &irtel 10 enier the Customer's Sites and o

alloa Alried o accass, Bing upon, nstal, store, use, maintain and Service Aifel's sqipment on he Customers sitels). For the avoidance of doubd, it s

heraby agreed by the Pares thal any delay by the Custorer in oblaining any such mnsenis or aulhorizaticns required under this clause will detay the

jerfarmance of Airtal's obligations under this Agrsement withoul any Eability belng incurred by Aidet.

Airted shall not be responsible for installation and maintenance of any equipment notsupphed by it

Any equipment bought from Bharti Ajre! Limited wil be governed by tie TEC's for squipment sale a0 need 10 be signed independently,

18, Al capitalized terms nol defined in the TG shall have the meanings assigned to |t uader the Service Agreement. For avaidance of any doubt & terms
&N cordiions which are net expiicily mentioned here will be continued 1o be govemed by the Service Agreament..

18, All compiaints SLA will be 4 hours with Working hrs (9am to 9 pm)

0. Allrequests wil be rescived between 24nrs - 72hrs,

21, Ciretits origination from tiar-3 clies, called as remote townsflocations, wil have difired SLA, as tha enginess has 15 ravei-fom Nesrest Tier 2 Gities.

22, In case, Customer's owned equipment's used for netwark buili up as CPE, then the downlime caused t’!)yé’lo Rigfowri squipments will nct be considsred for
SLA caleulations, N gy BT
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3. PHYM:NT TERMS:
#irtel shali myoice Cusiomervis emal o the smail aolrsss or send it vis recognized courier Service to e sddress as per agresd invaice cyde
indicated [ the relevan Customer Applcation Form for: ([ he Services chages sel the spplicable Customer Applicaion Fom(s) (prorated
far any panial usage perig), and (i any aher thiages, iurtal Servics Craiges st Wt in
Ine applicabie Customer Appication FOm of such omer mutnaly age i 0 e Sarvice which have bean ressunably
ingumeR by Alrel on behall of Customer (collect fEmed o 43 die
L Al Services Charges and Additional Ssrvice Charges a1e exchisive ol any a1u all ago
flities, Taes, levies or slircharges imposad by, oF purssant 1o s
shall be the sole respansbilily of Customer and paid promplly when
shall be mads without any deduction, set-off or counterclaim;
I Unisss gtheraise set forth in thie Custamer Applicalion Form, the Servoes Charges and Addional Service Chacges shall be payaide in te
ourrency detalled in Yie Custumer Applicaiion Form within Theen days (15) Days fom (e Inwice iFsus tak
I, Al One time charges if applicabie 1o be pald 100% in advance altng with the {‘.ﬁ.F for the sites:
Y, 15t quarter recurming chames 10 be paid 100% in advance along with the CAF far tha giles;
VI Recaring chages i e padd & per agreed inveice oycle in CAF inadvemee in nts by the g dak
VI cass of mulli locstions oroer, hiling wilt starl for the individual fink from fhe dalz ofhandover of the res
the IMETALLATION REPORT date; )

25 mdudn-u alug goed 1anes, Salds texes
s ulEny govermmental agency or autnuly, sl of wkich
& by the Customer, Al amounis payzbia by Customer under s Agreemen

scned on 2 nvce
Service, The hanuaver date will be

23, SUSPENSICN & TERMINATION:

i Customer may terminate any Servue(s) upon thirty (30) Deys prior writen notice 1o Ainel provided that i such termaation oeurs prier to lhe
Instatation Report Dale of the dbove mentanad Service(s), Customer shall rimburse Alref for gl costs imwrred by Alnel in he implemeniaton of
W pnninaed Service(s) and Monlly recurring charges for si (5 months:

e i In the event of & lermaatan of Service by the Customer after the Instekaton Repont Dsle, Customer will have 1o give pior notice of oie { 1) month
1o Airtel and Cugtamer shall pay to Artel (4) all Services Charges and Addiliong! Sevices Charges for Sercees previously renderac and st
ungag; ang (B) 100% of the menthly recuring Senvices Cha far e remaingier of the en-current Ivis Temy or Renewsl Tem as applicable
{C) 100% of *Third Pany Senicz" (as defined in lie SLA) costs when applicabl:

i Upen suspensien’ fermination all charges and bil{s) payable by te Cuslomer to At} ander this TES shall become immediatsly dus and paystie
1o Airtel, Fusther Customer shal immedialely retumn o Airtel ail Autel's Equipments in gocd woiking condifon, reasonatle wear and tear exvepted,;
[ CUSTOMER
Company N2ME by L EDUCATIONAL AND WELFARE SOCIETY
ATEMESS: (pp 1IMINDORE, RAU BITHAMPUR ROAD, VILLAGE : DEH
Authorized Represeniative - Name MUKESH K. TIWAR]
Authorized Representalive - Signatura
Tie  CHIEF ADMINISTRATIVE OFFICER
Date  20.FEB-2019
Bhani Airtel Limiled :
1 s
L35 Authorized Representaiive - Name f"}Sh'*’“"":‘ Najgshsc1®
Authorized Representative - Signalure
Tille: [
TS M,

_.@éle__@;tlfiq
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*REGULATO R‘l" TERNMS GDVERNIN G INTERNETEANDWil?T H SERVICE

mdlan TelegrapnvAct 1888, the
Iz (n..‘m 000 and TRAD Act 1537 and zay sub

el '-dmen., or rap:a::ments mede lhe swafrom
*Thie Costomer small ensurs that the Senvices

1g conngction i ERtE A O

o Reve g Wit ot waid tialeg

*Thie Custeimer shall mainzen @ log of 2l users svaling the Tenies (e i, einat, hrtp, ete] and shall zlio maintain e log of every cusvart login of
telnet through its comoutere, Thase lge, 35 well as copies of all the kote prginating fromm the Customsr Pramises Equipment (“EPE™S, must be awsiialse in reat
time i the cancerned Telecam Authary, The Custamer usdaake 5oL T Dorn leg-ns, where the identity of the logged-inuser s not known,
~Afnel warrants that e Services snall D€ of the acteptacie grate, consnlentwitn the estantishad and genarsly aceepied standards, Quasy, funcrionality and/or
availabifity of the seivices, may Se atfected and Sinel i snziied (o retfuss . limiy, sUgpend, vavy Or disconnect the seryicas, a1 any time, for reasanable tause,
incaeding, but net Bimied, 1o the following.- 3
- hovy wioiabian of apilicable rules, reguiations, orgers, dissctigns, nml‘l zatimns, canaitions of Litanse Agroamant ate, isusdiy the Govsmment Teeoom
Rezuiatone Authority of Indis {"TRA!) gic; asy discrep s} pretided by the Custorner:
< theCustomeris in default including oast defauits) uma Krrg SRR = Services of for-any other telecom senvice provided by Alrtal:
-Buring tachnicsltaliure, modification, up-gradation, variation, relacation, rapar 20600 mantensnte of the systems/equipment;
- 1o tembat gotental iravd, sabotage, willful destrugion, national secunty o for {Le majeure reasens glg
- Transmission Bmitations caused by 1opographics!, ggographical, atmdspheric, iydrologcat and/or mechinical ar 8igctronic constraints/imitations andfor
durionon-sualabiity of suitabie tachnical sites ta ins pRFade netwark.
-Duig 8 82ty 1o Godor crcumatance s Beyond the contral of Aideiincluding wsurreetion or cail disoerizr, or milltary cosratiang, nationa or laeal amargancy,
industos d.,putes ui Ay kind [whather ar ner nmvaning Airtel #re, dghinng, ewploson, teeg inclermem weather conditions ads o
= S5 d y: sion of pamen of bodies for witorm Airtel B ratiEsponible of any ket Regulation or Policy of the Govemment of Indi= or
State Govemmant oF arw otherStatutory h..mmﬁ,
-il Seivices af 2 used in viclation of any law, eievegulation; or for & panose otherthan declared by the Customerat the time of subseription.
= Interconnection Taiiurs between dirteland ot herservice providarf s
- Any Barafide action takenby Airtef to protect s He Ty Righte (iPR}
o *Tha custoineragreesthat nesnali not undertake nrsz:gij;n & e seling of services avated from Amel under any circurstences uniass tne customer holds s vaid

ISP Ezenseissued by DeT.
*airtelmay thange, amend o revise the aDove reguiatorny Terms and LorE R 81 any Irne 38 and when hecessany i orde s to comply with any statttory, legal or
reguiiory requirements and e Customer agree stoabda Dy such modiizdterms 260 conditons. Sudh thanges, amendments orrevisians shailbe deemedt tobe
effedtve upon posting an Updated and duly dated regulatory compiiance to tha Custamesvia amad, Tee, post ar theolgh any ather medium apted by Ainel,
sathe oventthe Custermsrinstalis any wi-finetwork of s own, the Lustomer:

*Shall idormtha sameto Aldel

*Undertskes 1o use the secured wh flne'\w.rrr conmection i 4void any imisuss. :

*Undertskesthat he shallbe suhly F‘ESpOI’SiDh: forahy use, nruse of due 1o ey wi-f) |nstnl.amn.

“srequiredioset up and maintam its cwnauthentication torits intenatusege f Wikt servicas,

elindertakesto Keep aio;ﬁf al the eventsonwi-finetworkfor s payind of at lesstone vearand shall provide the sameto !he e gulamory al\d!nrsecurtw

BEENCAS.
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Service Level Agreement

1. Service Level Agreement

Neiwork _Uplime - Airtel guarantees networs uptime of 52.00%. The sewice will be considersd
unavailable in the event of any unscheduled service oulaga on the Airtel network due to the ransmission
s of packels shead of the Customer link and will

2. Maximum Time to Respond/ Maan time to resolve (MTTR)
P }

The MTTR for a network related proolem reporiad un the Aire! network only is as per teble below

MTTR
| Description Maximum Time to Respon Mean Time to Resolva
| Airtel Netwerk ! 30 minuies | 4 Hours

| *Ali paramelers in Table 2.0 would be caleulated by taking an average over a period of 1 calendar month.

L 3. Network and Service Availability/ Uptime (in %)

(&) Scheduled Mainienance of Airte! Nelwork
(b} An interruption during any period whien the customer elects not to release the service Tor testing/
repair/ maintenance and continues to use the Service on an impaired basis;
(6} Any cut'fault in submarine cable system beyond Airtel control. However Airtet may provide service on
bes! effort basis during this period depending on availability of resources:
{d) Intertuptions due to failure of equipment provided by Gustomer or other third party on behalf of
Customer; )
(@l Acts or omussions of Customer (including the provision of inaccurale information knowingly or
| unknowingly), or any use or user of the service auihorized by Gustomer or Gustomer causad outages or
disruptions;
| {f) Interconnections to or from and connectivity within olher Internel Service Provider (ISP} networks or
| any other service provider network in India; or
| {9) Disconnection/s dus to nen-payment of Aitei's dues: or
|

Network Unavallablity will not include any unavaiasility resulling from;
1
|
|

{hj Reasons of Force Majeure.

(i} Network Availabifity = Overall Network Uptime
| (Total Time = Maintenance - Incidence of Disaster - Outage on Customer's Behalf)

S Network Availability Guarantee Remedy: In ihe event the Cusiomer expeniences natwork unavailability dunng a menth in excess
of the guaranteed SLG (Table 1.0), the Customer may receive service Credil as per service sredil labls in Table 2.0,

B
Table 2.0 - SLG Table for Natwork Availability Guarantee Remedy
Rebate (Hours) in
| 2 terms of
Parameter | Service Level Etevsion of
] Service
598.99% - 83.00% 11
Network Availability 97.99% - §7.00 % 111.25
Lese than 87,00 % 1515
- Page 1of 2
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¢ 1:1 shall mean that for every 1 hour of network downtime. as measured by Airtel's network. Airtel
will extend the service by 1 hour.

v 1:1.125 means for every 1 hour network downtime, 25 maasured by Airtel's network, Airtel wil
extend the service by 1 hr and 15 ninules

* 108 wouid mean that tar every 1 h wentime, s measured by Airlel's network, Airte!
will exiend the service by 1 hr

redil ehall ot be mona than three (3 days.

However the total extension of service offerad 25 servine

4. Service Credit Ciaim Process.

Tes

srvica quartar, bale a claim for Service
, Custemer shail submit a Servics Credi

All service credit are calculated post comp
Credit with respecl 1o the Mehwerk Au
Reguest Form within saven (7) busing
outages occurred. Customer o claim s
service quarier.

Tha claim for Service Cradit must in the foliowng Information:

g Customer Name and cantact int
TICKET number, cirsuit 11 and
i & Product or Service type
b d. Date and beginning /fend time ! outage

2. Brief description of the characteristios tault
End User location and circuit 11,
Balance Payment status

crmatigr:

o

R

5. Planned Outages

a. Planned preventive netwark mairanance may be scheduled by Bharti.

0. Al planned outages will be caried out during meintenance window oetween 0200 hrs to 0600 Hrs
IST. '

¢, Bharti will inform by Phone, email or tax about maintenance activity to customers at least 14 days
in advanca. Customers may plan their data translers accordingly,

d. Customers shall allow Bharli 1o carryout maintanance activities as and when required. Bharti will
carry oul repair and maintenance activity on non receipt of confirmation from customers and shall
not be responsible for loss of service.

8. Incase of emergency and customer services are affected partially or fully, Bhart will evajuate he
critical ness and carryout mainienance 1o restora service im mediately without any prior notice

\ IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be duly executed on the
day, month and year first above written.

SIGNED AND DELIVERED SIGNED AND DELIVERED

Bharti Airtel Limited
Bharti Crescent, 1, Nelson Mandela Roac.
Vasant Kunj, Phase Il, New Delhi - 110 070
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Wi-Fi no. Configuration Date of Location Department
Purchase
AC 150-NXP-B/G/N- with )
WAP-011 intcgrated Ant & Giga POE 08-Sep-12 Boys Hostel Boys Hostel
AC 150-NXP-B/G/N- with
- ; -Sep-12 - stel
WAP-012 integrated Ant & Giga POE 08-Sep-12 Boys Hostel B(ix“s- Hoste
AC 150-NXP-B/G/N- with . e Ve T
WAP-013 iritegrated Ant & Giga POE 08-Sep-12 Girls Hostel Girls Ho:atf}__ ]
AC 150-NXP-B/G/N- with ; i < :
WAP-014 integmated Aot & Giea POE 08-Sep-12 Girls Hostel Girls Hostel
AC 150-NXP-B/G/N- with ; ;
WAP-015 integrated Ant & Giga POE 08-Sep-12 Girls Hostel Girls Hostel
AC 150-NXP-B/G/N- with g -,
WAP-016 integrated Ant & Giga POE 08-Sep-12 Girls Hostel Girls Hostel
. AC 150-NXP-B/G/N- with _ . o 4GS R
WAP-017 intsgrated Ant & Gisa POE 08-Sep-12 Staf Building Staf Building
AC 150-NXP-B/G/N- with _ A8 . —
WAP-018 integrated Ant & Giga POE 08-Sep-12 Staf Building Staf Building
; ST
AC 150-NXP-B/G/N- with e
WAP-019 integrated Ant & Giga POE 08-Sep-12 Building- ST
Back
WAP-020 e e 08Sep-l2 | Buiding: 1sT
integrated Ant & Giga POE P" o
Back
WAP-021 A1 130-NAPHIQ/ N-will 08-Sep-12 BuIiIl{S:IL - IST -
integrated Ant & Giga POE e e :
Back [
AC 150-NXP-B/G/N- with ST '
WAkl integrated Ant & Giga POE D2 B‘Eﬁjﬁg“ ST
AC 150-NXP-B/G/N- with LIST
WA integrated Ant & Giga POE UBSe12 | Bl deli ARk
AC 150-NXP-B/G/N- with IIST '
SR integrated Ant & Giga POE UpSep-is | Building-Left 1>
AC 150-NXP-B/G/N- with IIST -
[ - - -
WaLDE integrated Ant & Giga POE 08-8ep-12 | Bilding-Left e
. IIST
AC 150-NXP-B/G/N- with s y
WaGee integrated Ant & Giga POE 08-Sep-12. | Building- L '
Right i
WAP-027 A s bt | B ST |
integrated Ant & Giga POE P TS
Right
IIST
AC 150-NXP-B/G/N- with Building-
WaEaR integrated Ant & Giga POE 0812 | biincipal S
Office 4 |,

gsrow I RITRIR
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[IST
AC 150-NXP-B/G/N- with Building-
WP integrated Ant & Giga POE Ofsieg-L2 Principal S
Office
AC 150-NXP-B/G/N- with L
WAP-030 integrated Ant & Gigs POE 08-Sep-12 Bl.ll]dll.lg- IIST
Admin
WAP-031 et L 08-Sep-12 Bu]irlg}; = ST
integrated Ant & Giga POE P ne
Admin
AC 150-NXP-B/G/N- with e
WAP-032 integrated Ant & Giga POE 08-Sep-12 | Building-A- 1IST
Block
WAP-033 aC o6 ta BiLN-w 08-Sep-12 | B 11clif’nT 0 1IST
integrated Ant & Giga POE P -y
: Block
WAP-034 A RS - 08-Sep-12 BuiI(IiIiET-To ST
integrated Ant & Giga POE SCP By
of Terrace
— AC 150-NXP-B/G/N- with bl |
AP-035 integrated Ant & Giga POE 08-Sep-12 Building-Top IsT
of Terrace
WAP-036 AS525-BGN oBgep12 | POWNOU | nop yaient
working
WAP-037 AS525-BGN 08-Sep-12 | OOFNOL | op Department
working
WAP-038 AS525-BGN 08-Sep-12 Store Nt | rop mearhnent
working
WAP-039 AS525-BGN ORepe1n - | DHENCE | et
- working ;
WAP-040 AS525-BGN opSEply. | MEENOL | een e e
working
WAP-041 AS525-BGN 08-Sep-12 | SOreNOt | ook penartment
working
WAP-042 AS525-BGN 0R:Sepel | ENOE | oop o rtient
working
WAP-043 AS525-BGN 08-Sep-12 Storcil\lot CSE Department
working
WAP-044 D-Link Wi-Fi Router DIR-878 28-May-18 Admin ST
WAP-045 D-Link Wi-Fi Router DIR-878 28-May-18 | Guest House Guest House
WAP-046 D-Link Wi-Fi Router DIR-878 28-May-18 | DG Office IIST
WAP-047 D-Link Wi-Fi Router DIR-878 28-May-18 Naé‘;‘;?ns‘r IST
WAP-048 D-Link AC WiFi Router 1900 18-Aug-18

F 10T /PTm /70 8 x v

e
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WAP-049 D-Link AC WiFi Router 1900 26-Mar-19
WAP-050 B ﬂ;ﬁ?:fiﬁﬁ%i?ﬁdﬁ“ 25-Nov-19 | Seminar-02 ST
WAP-051 e Do 25-Nov-19 | Seminar-02 ST
WAP-052 Fo\gii‘;;’fez;";]fgill)ﬂﬁﬁm 25-Nov-19 | Seminar-02 ST
WAP-053 e O‘Q}i?:ltel:?‘z lf_%ff;;jdig{“ 25-Nov-19 | Seminar-02 ST
WAP-054 | D-Link DAP 2680 Access Point | 19-Feb-22 | SeminarNo- ST
WAP-055 | D-Link DAP 2680 Access Point | 19-Fep-22 [ SemrarNo-
WAP-056 | D-Link DAP 2680 Access Point | 19-Fep-22 | SeminarNe-
WAP-057 D-Link DAP 2680 Access Point 19-Feb-22 . Seminar-2
WAP-058 D-Link DAP 2680 Access Point 19-Feb-22 Seminar-2
WAP-059 D-Link DAP 2680 Access Point 19-Feb-22 Seminar-2 C

Computer
WAP-060 D-Link DAP 2680 Access Point 19-Feb-22 Center "C"

Block

WAP-061 D-Link DAP 3666 Access Points 19-Feb-22 Boys Hostel
WAP-062 D-Link DAP 3666 Access Points 19-Feb-22 Boys Hostel
WAP-063 D-Link DAP 3666 Access Points 19-Feb-22 - Boys Hostel
WAP-064 D-Link DAP 3666 Access Points 19-Feb-22 Girls Hostel
WAP-063 D-Link DAP 3666 Access Points 19-Feb-22 | Girls Hostel
WAP-066 D-Link DAP 3666 Access Points 19-Feb-22 Girls Hostel
WAP-067 | D[;‘lzf;%‘é g g:; (‘:‘;"\;flsr g;’;g‘t 26-Nov-22 | C-Block FF ST
WAP-068 %ﬁ:‘fg@% g gfi Oii‘;‘ifi gz:;t 26-Nov-22 | C-Block GF ST
WAP-069 %‘zllf 3%‘% g 11[1)51 D"’;ﬁ‘;\‘;fi;g;‘;‘ 26-Nov-22 | C-Block SF ST
WAP-070 DS‘X]S;%% ;’ (1?1]31 {;ti"\;flsrgg;‘s’t 26-Nov-22  ABlock GF ST
WAP-071 D[;lilpl_g;%‘; S Ao 1O | 26Nov-22 | A-Block FF 1IST
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WAP-072 %‘g‘;};"é‘é é’ gfi Q:C\?i ;2;;“ 26-Nov-22 | A-Block SF [IST
WAP-073 DS‘EIP}? 3‘%‘; g gl% (i‘i‘:\ifi ;2;‘5“ 26-Nov-22 | B-Block GF 1IST
WAP-074 %‘gfg’;‘; g 851 (ﬁic%si :;2:: 26-Nov-22 | B-Block FF | [IST
WAP-075 %1211)]_3 3’%‘; g ?nfl (‘)t‘;c%si ;‘;;‘S“ 26-Nov-22 | B-Block SF [IST
WAP-076 %‘211)]_3 3‘{‘% g ?nEd {;t‘;o\if; ;2;? 26-Nov:22 | Cafeteria 1IST
WAP-077 DS‘ZE;‘;% g gfl O’ticgfli;g:;t 26-Nov-22 Audi-2 1IST
WAP-078 %lglpl_a'?;% 5 gfl i‘;‘ﬁi;‘;‘? 26-Nov-22 Audi-2 [IST
WAP-079 %‘;‘PI? 31.15% g g:‘l i}?c\;si :12:,? 26:NoviZ2 - | Cafeietia ST
warow | DIBSIOE st | oy | S |
o | DRBSIOE e P | v | Y | e
WAPOR | DA 3680 Indoor Wiclew | 2N | Ty | 6T
WAP-083 %’;fg‘é‘; [];) 21]::1 i‘;c,\if;;g;gt 26-Nov-22 | CDS Cell ust
o | DBSAIOE Nt | s | AT |

Systerg

Admimis

tragc;
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